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Culture as reflected in Kazakh mentality

The communicative behavior research gained importance in Kazakhstani linguistics in the first decade of the XXI
century. Interest towards the national history, customs and traditions was triggered by intensification of self-
conscience of Kazakh people and expanding international relations within and outside the country. At the same time
historical background as forcible sedentarization of nomads and following collectivization of economy which ruined
traditional nomadic lifestyle; industrialization and urbanization of Kazakhstan, numerous migrations of the different
cultural and linguistic backgrounds begot vigorous modernization processes. The author of the article discusses the
aspect of national influence upon communicative behavior of the nation and some of the traditions extinct and
preserved in the modern Kazakh society like the principle of seniority, hospitality, and others, historical conditions of
appearance of the traditions and explains national communicative behavior peculiarities connected to these.
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M. AummpumberoBa
Ka3zak MeHTaqmMTeTiHIEri MaleHUETTiH OeiiHeenyi

KoMMyHHKAaTHBTIK MiHE3-KYJIKBIHBIH 3epTTeyiepi Kasakcran Tin OiiMiHIe >KubIpMa OipiHII FacBIpABIH OipiHII
OH XBUIABIFBIH/A ©3CKTLNIrH TanThl. OChl yakpITTaH OacTaln Ka3ak, XalKbIHBIH CaHA-Ce3IMiHIH HBIFAIOBI MEH XaJIbIK-
apaJIbIK KapbIM KAaTBHIHACTAPABIH ©cyiHe OallIaHBICTHI YJTTHIH TapHXbIHA, NOCTYPJIEpI MEH OIeT-FYpHINTapblHA
KBI3BIFYIIBUTBIK ©ce Oactansl. COHBIMEH Oipre aybll IIApyaIlbUIBIFBIH Y)KBIMAACTBIPY, HHJIYCTPHSIAHIBIPY, Kalla-
JaHy, TYPJi MOJIEHH JKOHE TUINIK Mypa HerepiepliH KeIl CaHAbIK MHIPALs CHUSKTBI TYPJi TapUXH ajFbIIapTTap
KYaTTbl JKaHFBIPTY YAEPICTEpIi TYFbI3Abl. MakanaHblH aBTOPbl KOMMYHHMKATHBTIK MIHE3-KYJIKBIHBIH YJTTHIK,
ACHEKTIH, Ka3aK XaJKbIHBIH aFalblK KaFuJanapbl, KOHAKKAMIBUIBIFGI CHAKTBI KEHOIp ©/1eT FYphINTapabl TAIKbUIANHIBI.
ConbiMeH Oipre YITTHIK MOACHHET ©3TeLIeNiKTepl mMaiaa OOJMyBIHBIH AalFBIIAPTTAPhIH JKOHE OJIAPABIH Ka3ak,
MEHTAIHUTETiHAE OeliHeNeHyiHe Ha3ap ayJapabl.

Tyiiin ce3ep: YITTHIK ©3TeIICTIKTEP], Ka3aK KOFaMBbI, aFalbIK KaFuaaaaphl, )Kac YPIAaFsl, JOCTYPIi, STHKET.

M. AmmpumberoBa
OTpaikeHne KyJbTypPbl B KA3aXCKOM MEHTAJIHTETe

HccnenoBaHuss KOMMYHHUKAaTHBHOTO TOBEAEHMS NPHUOOPENH aKTyaldbHOCTh B KazaXxcTaHCKOW JMHTBUCTHUKE B
nepBoif gexazne 21 Beka. MIHTepec k ponu HaIMOHAIBHOM MCTOPHU, TPAAULMAM U 0ObIUAsIM, & TaK JKE MX OTPAKEHHE
B JIMHTBUTHKE BO3POCIM B CBSI3M C WHTEHCH(HKANMed CaMOCO3HAHUS Ka3aXCKOTO HapoJa U PacTyIIuX
MEXKITyHApOIHBIX OTHOIICHUH BHYTPH U 32 IpeJelaMi CTpaHbl. Tak ke pa3IHdHble HCTOPHYIECKUE MPEITOCHIIKH KaK
HACHUJIBbCTBCHHAS CEJCHTapU3als U IOCIeAYyIolas KOJICKTUBU3ALMA YKOHOMUKH, paspyLIMBIINE TPaaULUOHHBIHA
KOUEBHUYECKUI OBIT, MHAyCTpUaIn3anus 1 ypbann3anus Kazaxcrana, MHOTOYHCIEHHEIE MUTPALMHN TIpeiCTaBUTENIeH
Pa3IUYHBIX KyJIbTYpPHBIX M S3BIKOBBIX HACIEIWH, SBIINCH IPHIMHON MOIIHBIX IIPOLECCOB MOAEPHH3AIMU. ABTOP
CTaThU 00CYX/JaeT OTPaKEHHE HAIIMOHAIBHOTO aclieKTa B KOMMYHHKAaTHBHOM ITOBEICHUU U HEKOTOPbIE U3 TPaaULIMi
Ka3aXCKOr0 Hapoja, TaKHe KaK NPUHIUII CTapIIMHCTBA, T'OCTCHPUHMCTBO M JpPYyrHe, OOBSICHSS HCTOPUYECKHE
MPENNOChUIKH BOSHUKHOBEHHSI 0COOEHHOCTEH HALIMOHANBHOM KyJIbTYPhI U €€ OTpakeHHE B KA3aXCKOM MEHTAaJIUTETe

KiroueBble ciioBa: HalMOHalbHBIE OCOOEHHOCTH, Ka3aXCKOE€ OOILIECTBO, NMPUHIUI CTAPLIIMHCTBA, MOJOA0E
TIOKOJICHUE, TPAAUIIMOHHBIN, STHKET.

Kazakhstan as one of the countries of former
Soviet bloc was forced to undergo the expansionist
policy of the Russian Empire, ‘barbarian Soviet
treatment and ethnocide’ [1, 545], forced sedentari-
zation, collectivization, artificial starvation, and
many more. The XX century for Kazakh people
was the century of the great changes conditioned
by several factors. Forcible sedentarization of
nomads and following collectivization of economy
ruined nomadic lifestyle; industrialization and
urbanization of Kazakhstan, numerous migrations

of the representatives of nationalities of different
cultural and linguistic backgrounds begot vigorous
modernization processes. This consequently chan-
ged basic etiquette principles and transformed tradi-
tional communicative behavior standards. During
the Soviet period, communicative behavior typical
for Russian culture penetrated into communicative
behavior of the representatives of all the USSR
countries. Our country was not an exception.
Today, with the third decade of existence of
independent Kazakhstan there appeared a necessity
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in retrieval in the national memory of cultural roots
and backgrounds. This is the country with plentiful
historical and cultural background rooting in
ancient times.

Communicative behavior research gained im-
portance in Kazakhstani linguistics in the first
decade of the XXI century with intensification of
international relations in the country. Familiarity
with the traditions and norms of behavior and
etiquette allows a thorough understanding of
psychology and mentality of Kazakhs and
optimizing problems of international communica-
tion. Thus, growth of national self-consciousness
and actualization of the national identity among
Kazakh people can be noticed in all the fields and
spheres of social life and science. From the one
hand, compliance with the etiquette allows a
person to feel comfortable in any situation of
everyday communication, and from the other,
respect to one’s own national norms and standards
stipulate tolerance towards culture of other people.
Research of Kazakh communicative behavior will
assist optimization of communication between
representatives of the nation and international
communication as well.

Communication is the exchange of encoded
data between the subjects of communication as the
communicant possesses a common national and
cultural background. On this stage people not just
exchange data, but they also try to work out a
common meaning of the message sent and
received. In this case the information is not only
accepted, but also understood. In order for this
process to be successful, people have to find a
‘common tongue’.

The model of communicative process includes
5 elements [2]:

WHO (transmits the message) -
Communicator

WHAT (is transmitted) -
Message (text)

HOW (the transfer is established) -
Channel

WHO (the message is addressed to) -
Auditorium

WITH WHICH EFFECT —
Effectiveness

Interactive aspect consists of interaction organi-
zation between communicating individuals. This
includes characteristics of the communication
components connected to the organization of their
mutual activity. There exist two types of inte-
raction: cooperation (joint coordination of the sub-
jects of communication) and competition (usually
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conflict). And perceptive aspect is the process of
perception and mutual cognition of the communi-
cating individuals and establishment of mutual
understanding. All the three aspects are connected,
interrelated and compose the communication
process.

In order for the process of communication to
flow successfully, there have to be several stages:

- Contact setting (acquaintance)

- Orientation in a communicative situation,
realizing of what is happening, pausing

- Discussion of the problem

- Problem solution

- The conclusion of the contract [3]

The term communicative behavior is a range of
standards and traditions of communication of
people. National communicative behavior [4, 20] is
a range of standards and traditions of communi-
cation of a certain lingua cultural community.
Theoretically, there are three types of communi-
cative behavior: national, group and personal. The
aim of the modern linguists who research
intercultural linguistics and communication is to
form scientific foundation and conceptions about
national communicative behavior as a cultural
component. Furthermore, there need to be termino-
logical definitions compiled, methodology, techni-
ques and models worked out to describe commu-
nicative behavior.

There are four aspects of communicative beha-
vior: general cultural, group, situational and indivi-
dual norms. General cultural norms of commu-
nicative behavior are typical of the whole lingua
cultural community and reflect set etiquette stan-
dards. They concern general situations regardless
of the communication sphere, age, status, etc. these
are attracting attention, greeting, addressing, apo-
logizing, telephoning, congratulations, etc. These
differ from nation to nation. For example, when
greeting Americans always smile. Kazakhs, howe-
ver, not necessarily smile when greet somebody.
Or when addressing Kazakh people try to change
the tone to respectfully kindred level. Situational
norms are noticed when communication is limited
by the certain extra linguistic situation. There exist
various kinds of limitations, for example, by status.
There are two types of status limitations: vertical
(superior — inferior); and horizontal (equal —
equal). Limitations also vary and carry national
characteristics. For example, in Kazakh culture the
relations between elder generation and the younger
generation are vertical. Group norms reflect spe-
cifics of communication, fixed in the culture for
certain professional, gender, social, age, and etc.
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groups. Individual norms of communication reflect
individual culture and communicative experience
of an individual and personal deflection of general
cultural and situational norms in linguistic persona.

Considering modern Kazakh culture we can say
that it is a representation of a unity of modernized
and traditional characteristics. It is known that
traditional and modernized cultures are based on
different principles and set different objectives to
be achieved. Flexibility and mobility of moderni-
zed culture provide its possessors a number of
advantages in achieving personal aims and adap-
tation to altered conditions. While traditional cul-
ture presents its representative definite values,
behavioral patterns, and introduces order and
stability in it, thus, fulfilling value-oriented and
protective functions more efficiently. This contri-
butes to a succession of generations. Overall, mo-
dern Kazakh culture is a set of traditions gradually
transformed by the influence of modernization
processes towards definite unification and sim-
plification. Along with it, the globalization pro-
cesses — like transformation of traditional culture,
modernization, Europeanization and moderate
unitization of everyday life — are taking place in
the cities and urban areas of Kazakhstan. Demo-
cratization of relationships between the represent-
tatives of the opposite gender, different age and
social groups results in alteration of traditional
etiquette principles. Expressions of greeting, postu-
res and gestures symbolizing respect are sim-
plified, and there appear adopted European beha-
vioral standards regulating communication bet-
ween a woman and man. For example, in the
thirties of the XX century there was a tradition
when a Kazakh woman greeted a man with a slight
bow, kneeling on her left knee, crossing both hands
on her right knee with a slight bow of her head.
Today in the urban areas of Northern and Eastern
Kazakhstan this type of greeting is not used. It
preserved in the Southern region of the country as
a little imitation of the posture.

The concept of hospitality among nomadic
peoples, especially Kazakhs was one of most reli-
able ways of preserving and strengthening the
inner connections of social unity. Forms of
greeting, proxemics characteristics depended to a
certain degree from socio-demographic, relation
degree, residence (close / faraway), gender and age
characteristics of the guest.

Traditional hospitality, considered as concept of
hospitality in the modern culture, can be attributed
to a number of the basic constants defining the
essence of Kazakh mentality. The concept of

hospitality is based on mythological notion that the
forefather of all Kazakhs divided his fortune into
four parts — he gave the three parts to his three
sons. Each son later founded a separate zhuz (kz. —
xy3 — clan, kin) (Kazakhs have an inner system of
separation — Zhuz system). He left the fourth share
of his fortune as a common part destined for
regalement and guests. It is a great obliquity
among Kazakhs when a host does not or does not
want to welcome a guest with proper honor. In a
traditional Kazakh culture any wayfarer, stopped at
any house could say: ‘Men Kynaii konakneia’ (lit.
‘I am the guest sent by the Creator’) and the host
was obliged to allow the guest their house, food
and security [5, 123].

Hospitality etiquette in the modern Kazakh
society underwent considerable transformation.
Today, countryside traditions vary greatly from
those in the city. For example, in the cities people
do not distinguish numerous categories of guests —
they are only divided into ‘invited’” and “uninvited’
(‘sent by the Creator’). Furthermore, in the city a
stranger can be denied shelter, the guests can be
treated only tea with sweet, but not a lavish meal.
A casual guest doesn’t stay for a long period of
time: in the country today the maximum period one
can stay is three days. The aim of the visit is
usually asked at once, without biding their time for
three days, as it was done in the past. In urban
areas and cities guests usually give advance notice
about their visit and sometimes bring gifts to the
hosts. However, some traditions are preserved both
in the country as well as in the cities — a guest, for
example, cannot leave a house without having
tasted the meal — at least one bit.

Furthermore, there is no reference to communi-
cant’s autonomy and personal zone Kazaks usually
do not avoid making effect on their communicant.
This refers to requests and imperatives. When
inviting somebody to their place Kazakh people
usually point out their own interest in it (e.g. they
say Keniniz, ciz0i kyana-gyana xymemiz — lit. We’ll
be happy to welcome you again). And an invitation
to their place plays a great role for Kazakh people,
because this reflects the general attitude to guests
and national hospitality. Kazakhs are always ready
to welcome guests. This was also conditioned
historically — the conditions of living implied long
distances and spaces between one aul (aym — lit.
settlement, village) and another, and when a person
was coming from the neighboring aul that meant
that he was hungry and thirsty after a long way.
That is why Kazakh people treated guests with
special respect and honor and put on dastarkhan
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(lit. — table) the best food they had. And usually the
guest was telling the news from the place he was
coming. Dastarkhan for Kazakh people was more
than a table and food consuming — it imposed
communication and information exchange between
people. The primary function of dastarkhan still
remains unchanged — today Kazakhs get together
to exchange news about certain social medium like
relatives, friends, fellow-countrymen, fellow-town-
smen or fellow-villagers. It is also accepted as a
means for building closer and better relationships
and enlivening sibling connections. Now among the
representatives of the middle generation of Kazakhs
show great interest towards national customs and
traditions. This bears return and revival of Kazakh
national traditions in the modern Kazakh society.
Along with hospitality etiquette attitude to-
wards older people in Kazakh society also plays a
great role. Kazakhs tend to comply wth politeness
etiquette when communicating with elderly people
using positive politeness strategies [6]. This refers
to the steadfast law of Kazakh life reflected in
constant respect to the forefathers and ancestors.
An elderly person has always been a source of
wisdom. In the past elderly Kazakhs were accepted
and were more experienced, had wider outlook,
and were able to help finding a solution for any
situation. Elderly people were obliged and happy
to help the younger generation. Younger people
were viewed as their traces left after them.
Younger people were supposed to help elder with
petty life problems. There is a saying Aeacw
bapoviy dcazacel bap, iHici bapovly muiHbICHL Oap
(If one has an elder brother they have a person
caring for them, if one has a younger brother they
will not have minor problems — their life will be
calm). The tradition is preserved in the modern
Kazakh society, but not demonstrated in official
communication. This expressed in communication
in the following ways: a younger person is the first
to greet the older one, when greeting the younger
person stands up when greeting the older. The
oldest is the first to start the meal and the talk.
When dividing prey after a hunt (kz. — omka) —
elderly people were the first to take their share;
when entering a house — elderly people were
always given turn to enter first, and when seating
the most respected place in the house — Tep — was
given to the eldest and thus the most respected
guests. Today the principle of seniority retained in
all the communicative situations (except for the
prey, of course). There still exist special ways of
expressing respect towards elderly people in the
society like the ways of greeting, the ways of
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addressing, etc., prescribed by etiquette. In any
situation youth have to render attention and the
ability to be helpful. When talking to the elder
person younger people must not be holding their
hands in their pockets, chewing a gum, smoking a
cigarette or drinking a spirit. The speech and
laughter of younger people in the presence of an
elderly person must not be very loud, and the
questions of the elder person should be answered
modestly. The respect for the elderly people can be
noticed in their special place as well (in the center
of the room, higher, further from the entrance,
etc.). And the most respected places— tep (lit.
center) — is usually offered to the eldest member of
the family and the younger members cannot
pretend to that place.

A steppe law which fostered the previous pecu-
liarity of Kazakh national communicative behavior
was knowledge of one’s pedigree. This also served
as a guarantee of life in Kazakh steppe — it helped
to communicate with the people one met, to get a
shelter in auls and to feel at ease and comfortable
anywhere a person was. Because there was always
a possibility that someone they met could be their
relative, close or distant, by any branch or genera-
tion. The people in the steppe were not afraid of
strangers, and every person was treated like a
brother, like a blood relative. Otherwise, it would
be impossible to inhabit, survive and prosper on
the colossal area Kazakhs inhabited. That is why
the saying ‘Kapra tambipisl kazak’ (“All Kazakhs
are the pulli of one nest’) was very popular among
people throughout centuries. The knowledge of
kindred relations among Kazakhs was worldly
norm, gradually grew into moral-ethnic criterion.
Kazakhs didn’t and do not marry to a relative to
the seventh generation and if a person violated this
law, it was accepted as crime damaging biologic
nature outraging moral ideals of people. Thus,
nomadic habitat bore unique mechanism providing
ethno-biological and ethno-cultural unity — know-
ledge of ancestors to the seventh generation (‘XKeri
Ata’ — lit. ‘Seven Grandfathers’). Genealogy for a
Kazakh is not only the list of names on a family-
tree. The historic concept of oral genealogies ref-
lects the abundant spectrum of relational intercon-
nections in the aggregate of general national
solidarity. This is a one more institute of nomadic
lifestyle, invaluable achievement of the ethnos
cumulated throughout centuries. The pedigree con-
centrates philosophical, economic, esthetic beha-
vioristic, sacral motives and norms of human
communication. All the material and spiritual
aspects of life are governed by etiquette of inter-
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relational connections. Thus, the structure can be
considered as a unique phenomenon of nomadic
civilization.

In-family structure was also one of the index
characteristics of nomadic lifestyle. Thus, when
starting a conversation with a stranger Kazakhs
started with naming their relatives. Kazakhs divide
all relatives into three groups being guided by
considerations that a person as a social subject is
connected first of all to three zhurts (kz. xypt — lit.
people): own zhurt — father’s relatives; nagashi
zhurt (kz. marambel xypT) — mother’s relatives;
kaiyn zhurt (kz. xaiiera xxypt) — wife’s or hus-
band’s relatives. The names of the own zhurt (clan):
oke (father), Gem Gama (son), Hemepe (grandson),
mebepe (great-grandson), mremmiek (great-great-
grandson), HemeHe (great-great-great grandson),
Kypexar (great- great-great-great grandson).
These are the seven generations. Further — great
baba (ymer 6aba — lit. great-greatgrandfather), baba
(0aba), ata (ara- grandfather), azhe (oxe -
grandmother), koke (kexe — uncle), sheshe (meme
— mother), ogei sheshe (ereii meme — stepmother),
toqal sheshe (Tokanm memre - the second wife of
father), apa (ama — mother), agha (ara — elder
brother), tate (ToTe-aunt), apke (emke — sister), ini
(imi — younger brother), garyndas (kapbiHmac —
younger sister), ul (yn-son), qyz (kb3 — daughter),
nemere ini (Hemepe iHi- grandnephew), nemere
garyndas (memepe KapeiHmac — grandniece), sho-
bere ini (mebepe iHi — great-grandnephew), sho-
bere qaryndas (mebepe kapeiHmac — great-grand-
daughter), etc. And these are the relatives from
father’s side. There are also names for the relatives
from the mother’s side, names for matrimonial
relations. All in all there are 90 main names of the
close relatives. Naming relatives of their commu-
nicant Kazakh people start titling from themselves.
This is why a Kazakh does not feel like a stranger
in any society being sure that among their com-
municants there will be at least one close or
faraway relative from one of the titled groups or
subgroups. If there is no one, there will be a
relative from their zhuz — the biggest (after ethnic)
identity index among Kazakh people. There exist
other more faraway connections apart from these
clans — branches of nieces and nephews, fathers of
the sons-in-law, and non-clan connections —
according to the rituals, combat kinship, peaceful
brotherhood, etc. — the ones equally important as
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