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The paper represents different approaches to the analysis of politeness
in languages. A deep understanding of the differences betweenthe concept
of politeness inKazakh andChinese languagesare studied. In this paper,
we propose their principlesand origins, which are helpful for cross-
cultural communication.Politeness is considered as an essential norm
of behavior,which is used by agroup people in various ways. The main
objectiveof the givenarticle is to discuss the originof politeness, analyze
the resins for interculturalcommunicationand summarize the differences
in Kazakh and Chinese cultures, learnthediverse usageof politeness by the
people with different culturalbackground.We pointout that people can
put the politeness into right usageonly if people understandcorrectly the
usageof the politeness principles in different cultures.
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Makanaaa  TiAAeri  «CbiMarblAbIK»  KOHLEMTICIH — KOAAQHYAQFbI
TYPAI 8aicTep KeaTipiareH. Kasak, >keHe KbiTaill TiA MBAEHUETIHAeri
«CbIMaMbIAbIK» TYCIHITIHIH alblpMalLbIAbIKTApPbl KapaAaabl. bya Makasaaa
MOAEHMEeTapaAblK,  KapbIM-KATblHACKa KAXEeTTi  CbIManbIAbIK, ~caKTay
epekeAepiHiH MblCaAAAPbIH yCbiHambI3. CbInaibIAbIK, 8PTYPAI HblCaHAQ
KOpPIHETIH MIHE3-KYAbIK, epeXkeci peTiHAe KapacTbIpblAaAbl. YCbIHbIAbIM
OTbIPFaH MaKaAQHbIH, HEri3ri MaKCaTbl — CbIMabIAbIKTbIH NMaiAa GOAYbIHbIH,
HerisaepiH 3epTTey, MOAEHMETapPaAbIK, KapbIM-KaTbIHACTbIH cebenTepiH
TaAAQy, Kas3aK, >kKeHe KbiTall MOAEHMETIHIH aiblpMalLbIAbIKTapbIH
QXKbIpaTy, TYPAI MOAEHMET OKIAAEPIHIH CbIMaMbIAbIK, TYCIHITIH KOAAQHY
BAiCTepiH yMpeHy. bi3 cbimaiblAbIK, TYCIHIFHIH, AYPbIC KOAAQHbIAYbI
YLWWIiH TYPAI MOAEHMETTErI OHbIH, XKYy3€ere acy KaFMAaAapblH AYPbIC TYCiHY
KEPEeKTIiriH KepceTemis.

TyiiiH ce3aep: CbIManAbIK, 8PTYPAI MOAEHMET, KOAAAHBIC, KapbIM-
KaTblHaC.

B cTaTbe npeacCTaBAeHbl pa3AMUHblE MOAXOAbI K aHaAM3y KOHLIeNTa
BEXAMBOCTM B 43blkax. PaccMaTpuBalOTCS pasAMumMs B MOHUMAaHUMU
BEXAMBOCTM B Ka3axXCKOW M KMUTAMCKOM AMHIBOKYAbTypaxX. B aaHHOM
CTaTbe Mbl MpeaAaraeMm MpuMepbl COBAIOAEHUS HOPM  BEXAMBOCTM,
KOTOpble HEOBXOAVMbI AASI MEXKKYABTYPHOI KOMMYHMKaLMKW. BEXXAMBOCTD
paccMaTpmMBaeTCd KakK 3HauMmas HOPMA TMOBEAEHMS, MPOABAAIOLLAACS
B pa3AMuHbIX opmMax. OCHOBHas LeAb MPeACTABAEHHOW CTaTbW —
PacCMOTPETb OCHOBbI MPOUCXOXAEHUSI BEXAMBOCTM, MPOAHAAM3MPOBATL
MPUYMHBI  MEXKYABTYPHOM  KOMMYHMKALUMMK, BbIIBUTb pPasAnuMg B
Ka3axcTaHCKOM 1 KUTaMCKOM KYAbTYpax, U3y UmTb COCO6bI MCMIOAb30BaHMS
MOHATUS BEXXAMBOCTU NMPEACTAaBUTEASIMM Pa3HbIX KYAbTYP. YKa3blBaeTCs
Ha TO, YTO AAS KOPPEKTHOro MCMOAb30BaHUS TMOHATUSA BEXAMBOCTU
HEOOXOAMMO MPaBMAbHOE MOHUMAHME MPUHLMIOB (DYHKLMOHMPOBAHUS
BEXXAMBOCTU B PA3AMYHbBIX KYAbBTYpPaXx.

KAloueBble cAOBa: BEXKAMBOCTb, pa3Hble KyAbTypbl, MCMOAb30BaHWE,
KOMMYHMKauu4.
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DIFFERENT The concept of politeness can be observed in all languages and
APPROACHES OF USING culturesas a social phenomenon,and it has been an important object
THE CONCEPT OF of stpdy ip linguistics. It can be expressed verbally ar}d non-verbally,
POLITENESS but in this study, the ways people expressing politeness verbally
. through their use of languageis discussed.As a common social
(on the materials of phenomenon, politeness is not only a universally highly valued vir-
Kazakh, Englishand tue, but alsoa widely employed strategy to realize tactful and ef-
Chinese) fective communication. We view politeness as one of the major
social constraints on human interaction and it regulates participants’
communicative behavior by constantly reminding them to take into
consideration the feelings of the others. It is necessary to consider
their feelings to establish levels of mutual comfort and promote
understanding, which in turn accelerate and facilitate human
communication. We maintain that politeness is a linguistic universal
by which we mean:
1) Linguistic politeness exists in all languages.
2) Politeness considerations regulate every human speakers’
verbal behavior in social interaction.
On the one hand, politeness pervades human interactions
and plays an important role in the face-to-face communication.
It is not simply a means of conveying information, but a more
important means of establishing, maintaining and enhancing social
relationships, it facilitates social interactions. On the other hand, with
the rapid development of modern economy, science and technology,
the globe seems to become smaller and smaller, and it is getting
more and more frequent that people from different countries get in
touch with each other. People, who meet together for the various
purposes such as business, cultural exchanges, traveling, may come
from different countries, for example, from Chinaand from English-
speaking countries. Then their knowledge of cultures, social norms,
values, and customsand habits and soon are certainly different
and their realizations of politeness strategies may be different. All
these may bring them some misunderstandings in the process of
communication, especially in application of politeness strategies.
Therefore, a pragmatic perspective study of politeness in English
and Chinese becomes rather more imperative. It is important that
we should notice the universal politeness awareness among Eng-
lish, Kazakh and Chinese. Based on the universal significance of
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the authors Brown and Levinson’s «Face»Theory
and the Leech’s Politeness Principle, people should
strengthen the awareness of the politeness use in our
daily communication.

What is politeness? It seems that we have well
understood this concept and that it is too easy for
us to give massof examples of polite behavior
in our daily life. However, it is not easy to give a
satisfactory definition for politeness. Skimming
through the literature on the studies of politeness,
we can find a lack of unanimous agreement to what
is understood aslinguistic politeness.

Different linguists and scholars give their differ-
ent interpretations of politeness. On the one hand,
all the discussions between different linguists and
scholars confirm the universal feature of politeness.
Speakers of all languages and members of all cul-
tures universally hold the notion of politeness. It can
be observed in all human interactions. On the other
hand, this discussion also shows the differences in
defining or perceiving politeness. On the whole,
Western linguists tend to regard politeness as a way
toavoid offenses and maintain social distance as
well as social phenomenon of reducing interpersonal
contact, while Chinese scholars have a tendency to
stress the association of politeness with social and
moral values. This difference is owing to differ-
ent cultural backgrounds between the Western and
Chinese researchers. More specifically, politeness
admits strong cultural characteristics since the value
orientations of a culture usedynamic influence on its
members’attitudes and speech acts. That is to say,
politeness is defined, realized and judged differently
in different cultures.

Categories of politenesslanguage.

According to the different occasion where the
conversation start, people often put the politeness
use in some categories as following: Forms of
Address, Greeting, Compliment, Closing of an
Encounter, Compliment, Agreement, Refusal and
Apology and Thank. For author’s ability and the lack
of original reference, it is impossible to cover all the
aspects of politeness. Here two patterns politeness
language is used, for example, namely Greeting, and
Complimentas how to greet each other and how to
respond to compliments. When acquaintances meet
in the street and when strangers have an intention
of starting a conversation, all of them have to find
some appropriate and polite words to greet each
other. Greeting is a sign of social norm. In China,
it is intolerable to go straight ahead without saying
anything toan acquaintance. That kind of behavior
may be regarded as a provocation. If speaker wants
to build up the relationship with hearer, he/she

must recognize the importance of greeting as an
influential factor in interpersonal relationship. Greet-
ing performs phonic function of a language and it
is a kind of politeness strategy to maintain positive
face and understanding between social beings. A
compliment is a speech act, which explicitly or im-
plicitly attributes credit to someone for something,
which is valued positively by the speaker and hearer
(Holmes, 1986). Compliments are usually intended
to have a positive effect on interpersonal relations.

Theoretical framework on politeness

Brown and Levinson’s «Face» theory Brown
and Levinson propose «face» theory to explain
the politeness phenomenon and the relationship
between politeness and «face»’ in Universals in
Language Usage: Politeness Phenomenon. Later
they revised the original framework, Politeness:
Some Universals in Language Usage in which they
give further illustrationof the view of politeness.
The main ideaalmost has not been changed. They
define «face» as follows: «the public self-image
that every member wants to claim for himself’
(Brown and Levinson, 2003). In their view, «the
face is something that is emotionally invested,
and that can be lost, maintained, or enhanced,
and must be constantly attended to in interaction»
(Brown and Levinson, 2003). The participants in
communication all have «face» wants, which are
their basic needs. Brown and Levinson also (2003)
state «We treat the aspects of face as basic wants,
which every member knows every other member
desires, and which in general it is in the interests of
every other member to partially satisfy». According
to Brown and Levinson, everyone’s face depends on
everyone else’s being maintained or enhanced, so
the participants should take each other’s face into
consideration in communication. «Face» consists
of two specific constituents: negative «face» and
positive «face». The former means people want
to be approved of, praised or complimented; the
latter means the basic claim to freedom of action
and freedom from imposition. Brown and Levinson
think that some acts by their nature threaten the
«face» wants of the speaker or hearer, such as
advising, promising, criticizing, etc.

Leech’s politeness principle

Another influential theory concerning politeness
is Leech’s Politeness Principle, which adapts and
expands on Grice’s theory. Geoffrey Leech (1983)
suggests a detailed framework. He proposes two
sets of conversational principles: «interpersonal
rhetoricy and «textual rhetoricy. The former
consists of Grice’s Cooperative Principle (CP), his
Politeness Principle (PP) and his Irony Principle
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(IP). Although CP enables the hearer toarrive at
what the speaker really means or implies, the CP in
itself fails to give a reason why people are frequent-
ly so indirect in conveying what they mean underly-
ing their literal words, and PP is used to explain why
such indirectness is used. Leech thus concludes: «It
is for this reason that the PP can be seen not just
as another principle to be added to the CP, but as
a necessary complement, which rescues the CP
from serious trouble»(1983). Leech distinguishes
relative politeness from absolute politeness. The
former emphasizes the fact that politeness is often
relative to some norm of behavior for specific cul-
tures and situations. The latter refers to the degree of
politeness inherently associated with a speech act.
Leech primarily focuses on the study of absolute
politeness. Leech divides the PP intoa number of
maxims, each of which has two sub-maxims as
detailed below:

(1). Tact maximsa: minimize cost toother / b:
maximize benefit toother

(2). Generosity maxima: minimize benefit to self
/ b: maximize cost to self

(3). Approbation maxim a: Minimize praise of
self / b: maximize dispraise of

self

(4). Modesty maxima: minimize praise of self /
b: maximize dispraise of self

(5). Agreement maxima: minimize disagreement
between self and other /

b: maximize sympathy between self and other

(6). Sympathy maxima :minimize antipathy be-
tween self and other /

b: maximize sympathy between self and other

According to the above, politeness is essentially
asymmetrical: what is polite with respect toother /
hearer or to some third party will be impolite with
respect toself/speaker, and vice versa. Leech also
points out that different cultures may give dif-
ferent importance to the politeness maxims. For
example, English —speaking country (particular
British) gives prominence to the Maxim of Tact,
and Mediterranean cultures place a higher value
of the Generosity Maxim and a lower value of the
Modesty Maxim. Some eastern cultures (Chinaand
Japan) tend to value the Modesty Maim much more
highly than Western Countries. These observations,
being the general functional imperatives of human
communication, are more or less universal, but that
their relative weighs will vary from one culture,
social or linguistic milieu toanother (Leech, 1983)

Analysis for politeness in greeting

Greeting is a common politeness phenomenon
existing in all societies. Greeting is a symbol of
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people’s beginning to communicate. A talk,whatever
it is simple or serious like a business talk, cannot
start without greeting each other first. Greeting can
help to establish and maintain the interpersonal
relationships .As an influential factor and a social
norm in interpersonal relationships, greetings should
be paid high attention to. Not only those who meet
for the first time and the acquaintances encounter
each other in the street, but also those whoare
intimate should use appropriate and polite language
to greet each other. If someone goes straight ahead
without greeting the acquaintances, he or she would
be considered rude, and have threatened the other’s
positive «face». From this point, we can see that
greetings serve as a phatic function of language to
establish and maintain the social contact instead of
transferring information, so the standard expressions
are often used. Greeting is a kind of politeness
strategy to save the hearer’s positive «face». Greet-
ings are common both in English and Chinese cul-
tures. In English, the greetings in the following are
commonly used:

1) How are you?

2) Hello.

3) Hey. (British English)

4) Hi. (American English)

These expressions listed above are rather
common. In Chinese, there is a similar set of phrases
as follows:

1) Chi guo le ma? 8233 7 18 (Have you hadyour
meal?)

2) Quna 1i? ZHFE (Where are you going?)

3) Shang jiequ? X ((Are you going
shopping?)

There is a similar set of phrases as follows in
Kazakh:

1) Canemercizbe? Hello7

2) Comem? (Hi)

3) Kanaticer3? (How are you?)

Hearing such utterances, most English-speaking
people will feel puzzled and surprised. Due to
knowing little about the Chinese culture, they
will react: «It’s none of your business», «Are you
going to invite me to dinner?»The reason for such
embarrassment is that there are different stereotyped
thinking existing in western countries and China. «In
the Chinese culture, to show warmth and concern
for others is considered as a polite act. That’s why
when two Chinese meet each other even for the first
time; they might begin asking about each other’s
age, marital status, offspring, occupation, and
even income. The Chinese people think that they
are being polite by showing concern for the other
person, and asking all these questions will help
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shorten the distance between themselves and their
interlocutors.» (He Zhaoxiong, 1995:7). For those
who have learned about the Chinese culture, they
will just smile without any words, although it seems
strange to them.

Generally speaking, Chinese ways of greet-
ings have such features, which are different from
those in English cultures. Greetings seem to show
the Speaker’s concern and warmth to the Hearer
both in English and Chinese there. These greetings
show attitudinal warmth to the hearer. In you?);
if he comes across his neighbor who 1is taking a
walk in the street, he will greet him or her, «San
buya? BB (You are taking a walk, aren’t you?).
Usually, the hearer will only nod with a smile on
his/her face as a response. This kind of greetings,
whose contents rely on the real-time situation,
would be uttered and responded numerous times a
day, for people, may do different kinds of things ev-
ery day. In English, there are also such greetings.
Du Xuezeng says that he has ever had such experi-
ence. Once when he was running, he met a foreign
friend who greeted him, «Doing some running? (
M5 ME?). However, compared with Chinese, this
kind of greetings is rather few in English, for the
English-speaking people usually do not like to greet
others or be greeted in this way. Zhang Laixiang
gives us an example. Once one of his colleagues, a
foreign teacher, complained to him, «Why do some
students ask me what [ am doing, though, they see I
am working on the computer? And all the time they
ask me where I am going or where I have been?
Are you Chinese over-inquisitive? I think it’s none
of their business» (Zhang Laixiang, 2005). In fact,
such greetings «what are you doing?» or « Where are
you going?» are nothing more than a Chinese way
of saying «Hello!» or «<How are you?» in English
culture. In most cases, the English-speaking people
are likely to take weather or traveling as their topic
of greetings, such as «It’s a fine day, isn’t it?», «It’s
hot, isn’t it?». Du Xuezeng argues (1998) that such
English greeting is also the kind of conversing. The

reason why the English-speaking people like to talk
about weather is that weather is a neutral subject,
which involves no personal matters, which also
returns to Brown, and Levinson’s negative «face»
want in western cultures.

Conclusion

This paper aims to draw a contrastive analysis on
politeness use between English,KazakhandChinese.
Firstly, describes the relation between pragmatic,
culture circumstance and politeness use in a simple
way. Then a review of the fundamental politeness
theories is made.In the end, under the Brown
and Levinson’s «Face» Theory and the Leech’s
Politeness Principle from cross-culture pragmatic
perspective, a contrastive study on greetings and
responding to compliments is carried out. The
following are some points that have been summed
up.

First, culture plays an important role in influ-
encing the use of politeness in Kazakh,Chinese and
English culture. Through comparing the theories of
different scholars, the author chose the Brown and
Levinson’s «Face» theory and the Leech’s Politeness
Principle toanalyze the differences of two speech
acts: greetings and responding to compliments be-
tween English and Chinese.

Second, through contrastive analysis, the
author find out that whatever in the English culture
or Chinese culture when two people greeting or
responding to the compliment, «face» is aall cared
thing. The speaker and the hearer both care their
«face», negative face or positive face; no matter
they adopt the Agreement Maxim or Modesty
Maxim. So if we put our attention on this problem,
people may have a successful conversation or
communication with other person whatever is in the
same country or different country. We want tomake
people aware the possibility of the conversation
going successful between these people from differ-
ent cultures.

References

{1 B & notes on pragmatics B = S8 A= H k#2003

0 3 N N B W~

166

EHRN AEASSIXRILFEICHRITR [ J ] KDRERIR (HXHREERR) ,2005(1).
B HELHABNXERDN [ J ] IEHW, 2008 (14) .

BEELR. BRAEXIL[ J 1 MEBEFEWMRE , 19924,

TEABAFEREEY [M ] . LBAERE HAR | 1999.

DHEF FOILGAEN LD [ J ] SMEHT | 2007.

AustinJ.K.How to Do Thing with Words. Second edition.

Grice H.P. Studies in the Way of Words. London: Harvard University Press. — 1989.

KaszYV xabapubicel. @umnonorus cepusicl. Nel (165). 2017



Zhanabekova M.A. et al.

9 Jacob L.Mey Pragmatics: An Introduction Foreign Language Teaching and Research Press. —2001.
10 SearleJ.R.Speech Expression and Meaning:Studies in the Theory of Speech Acts. — 1982.

11 Samovar L.A.Communication Between Cultures. Second edition.Wadsworth Pub. — 1995.

12 Scollon R.Intercultural Communication:A Discourse Approach.Wiley-Blackwell. —2012.

13 Sperber D.Relevance:Communication and Cognition. Second edition.Blackwell. — 1996.

14 Stephen C.Levinson Pragmatics Foreign Language Teaching and Research Press 2001.

ISSN 1563-0223 KazNU Bulletin. Philology series. Nel (165). 2017 167



