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CASE STUDIES IN ENGLISH LANGUAGE LEARNING

The article is dedicated to the analysis of the application of the case studies method, which for
a rather long period of time has been used for teaching business, managers, lawyers, doctors and in the
sphere of social sciences, for teaching English language, with the aim of defining to what extent stu-
dents use the material learned previously, in real situations. At the present stage of the development of
higher education, one of the most pressing problems requiring new solutions is the need for a qualitative
improvement in the knowledge of the English language of students. Successful mastering of a foreign
language today is a necessary prerequisite for obtaining interesting work in the country and abroad,
strengthening friendship with representatives of different countries, continuing education in international
higher education institutions and professional growth in the chosen field of specialization. Teachers of
English need to develop and use new approaches and technologies aimed at increasing the motivation
of students, and, accordingly, the level of language proficiency. And active teaching methods meet these
requirements, as their essence lies in the interest of students, making it an active participant in the edu-
cational process. The modern teacher should not only perfectly master the subject, methods, means and
forms of the organization of the educational process, but also he must apply modern teaching technolo-
gies in his work. Recently, the method of projects, business games and case study are actively used in
higher educational institutions. Case method can be successfully used in foreign language classes, since
this method is complex and contains all kinds of speech activity: reading, speaking, writing, listening.
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AFbIALLIbIH TiAIH OKbITYAQFbl KeHCTep

Makanaaa 613Hec >Kyprizy, MEHEAXKMEHT, 3aH, MEAMLIMHA K8HE SAEYMETTIK FbIAbIMAAPAbI OKbITYAQ
KenTeH 6epi KOAAQHbIAFaH, HAKTbI KafAAMAAPAQ OKUTbIH MAaTEPUAAAAPADBI KAAA MANAAAAHATBIHAbIFbIH
AHbIKTAY YLUIH aFbIALLbIH TIAIH YIPEeTY YLLiH KOAAQHBIAFAH MbICAAAQPAbIH ©AICTEPIH TaAAdYFa apHAAFaH.
XKorapbl 6GiAiM 6epyAi AaMbITYAbIH Kas3ipri Ke3eHiHAe >KaHa WeliMAEpPAI TaAan eTeTiH eH ©3eKTi
MOCEAEAEPAIH Bipi — CTYAEHTTEPAIH afFbIALLBbIH TiAIH GiAy camnacblH >XakcapTy KaxkeTTiAiri. LLlet TiAiH
COTTI MEHIEPY EAIMI3AE XKBHE LLIETEAAE KbI3bIKTbl >KYMbICTApAbl QAYAbIH, 8PTYPAI EAAEPAIH OKIAAEPIMEH
AOCTbIK, KapbIM-KaTbIHACTbI HbIFANTYFa, XaAblKapPaAbIK, KOFapbl OKY OPbIHAAPbIHAQ Y3AIKCI3 6iAiM aAybiHa
>KOHe TaHAAAFaH MaMaHAAHABIPbIAFAH CaAaAaFbl K8CIBU ecyre KaXkeTTi aAFbllapT GOAbIM TabbIAAADI.
AFBIALLBIH TIAI MyFaAIMAEPI CTYAEHTTEPAIH bIHTAaAQHABIPbIAYbIH apTTbipyFa GarbITTaAFaH >KaHa TaciAAep
MEH TEXHOAOTMSIAAPAbI B3ipAeyre >kaHe KOAAAHYFa, COMKeCiHLle, TiA BiAy AeHreriH apTTbipyFa TwicC.
OKbITYAbIH OEACEHA] BAICTEPI OCbl TaAarNTapFa COMKEC KEAEAI, OMTKEHI OAAPAbIH MBHI CTYAEHTTEPAIH,
KbI3bIFYLLbIAbIFbIH TYAbIPaAbl XX8HE OHbl OKY YAEpiciHe GeAceHe KaTbiCaabl. Kasipri 3amaHFbl MyFaAim
GiAiIM 6epy YPAICIH YMbIMAACTbIPYAbIH MOHIH, SAICTEPiH, KypaAAapblH >kaHe (opmasapbiH KETiK
MeHrepin KaHa KormMar, COHbIMEH KaTap 63 XYMbICbIHAQ 3aMaHayu OKbITY TEXHOAOTMSIAAPbIH KOAAQHYbI
Tmic. )Korapbl OKYy OpblHAApPbIHAA XKO06aAap, OM3HEC-OMbIHAAP >KOHE KENCTEPAI 3epTTey SAICi GeACeHA|
KOAAaHbIAaAbL. OcCbl 8AiC WeT Tiaaep cabakTapblHAQ COTTI KOAAAHbIAYbl MYMKiH, cebebi OyAa saic
KYPAEAI XKOHe ComnAey apeKeTiHiH 6apAbIK, TYPAEPIH KaMTUABI: OKY, COMAEY, >Ka3y, ThiHAQY.

Ty¥iiH ce3aep: arblALLbIH TiAl, J)KOFapbl MEKTEN, MHHOBALMSIABIK, OKbITY BAICTEPI, KEIC CTaAM BAICI.
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Keic ctTaaM B M3y4eHMM aHTAMIACKOTO Si3blKa

CraTbsi NMoCBsilIeHa aHaAM3Y MCMOAb30BaHMS MeToAQ case studies, KOTOPbIN y>Ke AOBOAbHO AOATOe
BPEMS MCMOAb3YETCS MPK 00yUeHUU BU3HECY, MEHEAXKMEHTY, I0PUCTIPYAEHUMK, MEAMLMHE U1 B Chepe
COUMAABHBIX HAyK, QHIAMMCKOMY $3blKy C LIeAblO OMPeAEeAnTb, HACKOAbKO CTYAEHTbl MCMOAb3YIOT
M3YYEHHbIN MaTepPMaA B peaAbHbIX CUTYyaumsX. Ha coBpemeHHOM 3Tane pasBuTus Bbiclero obpasoBaHus
OAHOW 13 HaMbOAEEe aKTYaAbHbIX IPOOAEM, TPEBYIOLLMX HOBbIX My TN PeLeHUs, ABASETCS HEOBXOAMMOCTb
KQUeCTBEHHOT O YAYULLIEHNS 3HAHWNS QHTAMIACKOT O 13blKa CTYAEHTOB. YCreLHOe OBAAAEHWE MHOCTPAHHbIM
A3bIKOM CErOAHS — 3TO HEOOXOAMMAS NMPEAMOCHIAKA AAS MOAYYEHMS MHTEPECHOM paboTbl B CTpaHe M 3a
py6eskom, YKpenAeHns Apy>kObl C MPEACTAaBUTEAIMM PA3AMUHBIX CTPaH, AASI POAOAXKEHMS 00YYEeHMs!
B ME>XXAYHAPOAHbBIX BbICILMX YUeOHbIX 3aBEAEHUSX 1 NMPO(ECCMOHAABHOIO PoCTa B M36paHHO obAaCTM
cneumasmnsaumm. [NpenosaBaTeAsM aHIAMIICKOrO 3blka HEOOXOAMMO pa3pabaTbiBaTbh M MCMOAb30BaATb
HOBbI€ MOAXOAbBI M TEXHOAOI MM, HALLEAEHHbIE HA MOBbILEeHME MOTUBaLMK CTYAEHTOB, @ COOTBETCTBEHHO
M YPOBHSI BAAAEHUS 93bIKOM. M aKTUBHbIE METOAbLI 0BYYEHMSI OTBEYAIOT 3TUM TpeboBaHMAM, Tak Kak
CYTb MX 3aKAIOYAETCS B TOM, YTOObl 3aMHTEPECOBATb CTYAEHTOB, CA€AATb €ro akTMBHbIM YUYaCTHMKOM
ob6paszoBaTeAbHOro npouecca. CoBpemeHHbI MnpernosaBaTeAb AOAXKEH He TOAbKO B COBEpLUEHCTBE
BAAAETb MPEAMETOM, METOAAMM, CPEACTBaMM M (hOpMammM opraHu3almm yuebHOro npouecca, Ho Tak>Ke
OH AOAXKEH MPUMEHSITb B CBOEN paboTe U COBPEMEHHbIE TEXHOAOI MM 00y4YeHus. B nocaeaHee Bpems B
BbICLLUMX YUYEOHbIX 3aBEAEHUSAX aKTUBHO MPUMEHSIIOTCS METOA, NMPOEKTOB, AEAOBble UIpbl U case study.
Kenc-metoa MOXeT 6biTb YCMewHO MCMOAb30BaH Ha 3aHATULX MO MHOCTPAHHOMY $3bIKY, MOCKOAbKY
AQHHbIM METOA KOMIMAEKCHbIN 1 COAEPXUT BCE BMAblI PEYEBON AEATEAbHOCTM: YTEHWE, rOBOpeHue,

NMMCbMO, ayAMpPOBaHUe.

KAtoueBble cAOBa: aHIAMIMCKMIA S13bIK, BbICLLIAS WKOAQ, MHHOBALMOHHbIE METOAbBI OOYUEHUS, METOA

Kenc CTaAM.

Introduction

At the present stage of the development of high-
er education, one of the most pressing problems re-
quiring new solutions is the need for a qualitative
improvement in the knowledge of the English lan-
guage of students. Successful mastering of a foreign
language today is a necessary prerequisite for ob-
taining interesting work in the country and abroad,
strengthening friendship with representatives of
different countries, continuing education in interna-
tional higher education institutions and professional
growth in the chosen field of specialization.

Teachers of English need to develop and use
new approaches and technologies aimed at increas-
ing the motivation of students and the level of lan-
guage proficiency. Active teaching methods meet
these requirements, as their essence lies in the in-
terest of students, making it an active participant in
the educational process. Nowadays students are in-
terested in acquiring English proficiency. The case
study method is an active learning method, which
requires participation and involvement from the stu-
dent in the classroom.

The purpose of the article is to analyze the pos-
sibility of using case technology in English lessons.
Objectives: to study the history of the emergence of
case technology; to study methods of case-technol-
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ogy; to analyze the application of methods of case-
technology on the fragments of lessons; Object: the
process of forming the communicative competence
of students in the teaching of English.

Experiments

Case-study technology as a means of developing
the communicative competence of students in
teaching of English. A modern teacher should not
only perfectly master the subject, methods, means
and forms of the organization of the educational
process, but also he must apply modern teaching
technologies in his/her work. Recently, the method of
projects, business games and case study are actively
used in higher educational institutions. The homeland
of case-study method is the United States of America,
namely the Harvard Business School. In 1910, the
Dean ofthe Harvard Business School advised teachers
to introduce in the educational process in addition
to traditional classes — lectures and workshops —
additional, held in the form of discussions with
students. This method is very popular in the west.

In the social sciences and life sciences, a case
study is a research method involving an up-close,
in-depth, and detailed examination of a subject of
study (the case), as well as its related contextual
conditions [1].
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In the scientific literature, you can find various
definitions of the method of case-study, and there
are different appellations for this method. Thus, A.P.
Panfilova considers the method of situational training
and how its method distinguishes the method of case
analysis [2]. TN. Gorbatova and S.V. Rybushkin
notes: «In the absence of a language environment,
this method provides a real opportunity to use
active oral practice, which is necessary for future
specialists to form a professional communicative
competence in a foreign language» [3]. M.V.
Zolotova believes that «this method is an integrated
professional approach that develops the skills of
reading, speaking and listeningy [4].

Case-method is a method of active learning
based on real situations. The term «case-methody,
«case-technology» means:

* the description of a specific practical situation,
the methodical reception of training on the principle
of «from typical situations, examples — to the rule,
and not vice versa», assumes an active method of
instruction based on the examination of specific
(real) situations from the practice of the future
activity of students, use of the situational learning
methodology «case study»;

* a set of specially developed teaching materials
on various media (printed, audio, video and
electronic materials) issued to students (students)
for independent work.

The advantage of cases is the ability to optimally
combine theory and practice, which seems to be
quite important in the training of a specialist. The
case method promotes the development of the
ability to analyze situations, evaluate alternatives,
choose the best option and plan its implementation.
And if during the training cycle such an approach
is applied repeatedly, the trainee develops a stable
skill in solving practical problems. The majority
of scholars affirm that students can learn more
effectively when actively involved in the learning
process [6, 7, 8,9, 12, 13]. The case study approach
is one way in which such active learning strategies
can be performed in technical universities. There
exist a number of definitions for the term «case
study». As many researchers we define «case study»
as student-centred activities based on description of
an actual situation, commonly involving a decision,
a challenge, an opportunity, a problem or an issue
faced by a person or persons in an organization [8,
13, 17, 20]. An important point to be emphasized
here is that a case is not a problem. A problem
usually has a unique, correct solution. A decision-
maker faced with the situation described in a case
can choose between several alternative courses of
action, and each of these alternatives may plausibly

be supported by a logical argument. Undoubtedly,
case studies are an increasingly popular form of
teaching and have an important role in developing
skills and abilities in students.

Why Use Cases? Many students are more
inductive than deductive reasoners, which means
that they learn better from examples than from
logical development starting with basic principles.
The use of case studies can therefore be a very
effective classroom technique [8].

Results and discussion

One of the new forms of effective learning
technologies is problem-situational learning using
case studies. The introduction of study cases into
the practice of education is currently a very urgent
task. Cases in foreign language lessons can be used
to complete the study of the topic, giving students
the opportunity to use lexico-grammatical material
in their speech.

Increases the level of knowledge of a foreign
language in general.

The use of terms and their understanding is
more effective than simply memorizing them, as it
requires the ability to use them.

Develops creative thinking, forcing to think in
language.

Develops presentation skills (ability to present
his work in a foreign language).

Develops to formulate various types of questions.

Develops the ability to conduct a discussion,
argue the answers, which contributes to the
development of speech without reliance on the
finished text. We use the case for description of
a concrete real situation (Education in Master’s
degree in Kazakhstan and abroad, What motivates
you? etc.), prepared in a specific format and
designed to teach students the analysis of different
types of information, its generalization, the skills of
formulating the problem and developing possible
solutions to it in accordance with established criteria.

Organization of training on the basis of the
method of concrete situations

1. Preparatory stage (before classes start).

The purpose of the stage: to specify goals and
develop a specific situation and course of the session.

2. Introductory stage (during the lesson)

The purpose of the stage: involvement in the
analysis of the real situation, the choice of the
optimal form of presenting the material for review.

3. Analytical stage (the beginning of the
discussion of the case).

The purpose of the stage: to analyze the case in
the group and to work out a solution.
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4. The final stage (presentation of group
decisions).

After class. Evaluates the work of student.

Students prepare a presentation on a given topic
and they are given instructions:

1. You will have to choose 2 countries and do
research on the given theme.

2. Use any materials available in libraries and the
Internet. Do not forget to make a list of references.

3. Prepare a presentation based on your research
findings showing the similarities and differences
of two countries’ in terms of education systems or
motivating work. The work can be done individually.

4. Prepare a 3 — 5 minute presentation and
presenters will report to the whole class.

5. Presenters should show the results of their
study in the Power Point.

6. Students in the class are welcome to ask
questions and involve in the discussion related to
the topic under study.

Evaluation criteria:

Number of

1. Assessment scale points

Max | Yours

1) Content / critical analysis with special
emphasis on organizational behavior, values, 4
beliefs, norms, and communication patterns

2) Language accuracy / organization, time/
time usage vocabulary, versatile grammar, 2
intelligible pronunciation, fluency

3) Visual support / graphs, charts, logo,

letterhead, pictures, photos where possible 2
4) List of references 1
5) Time management, body language, |
interaction with audience and overall impression
Overall 10

Conclusion

In conclusion we would like to say that the use
of case studies is very useful and helpful in teaching.
A major advantage of teaching with case studies is
that the students are actively engaged in figuring
out the principles by abstracting from the examples.
This develops their skills in:

1. Problem solving

2. Analytical tools, quantitative
qualitative, depending on the case

3. Decision making in complex situations

Case studies can be especially effective if they
are paired with a reading assignment that introduces/
explains a concept or analytical method that applies
to the case.

The amount of emphasis placed on the use
of the reading during the case discussion depends
on the complexity of the concept or method. Case
studies allow students to see real-life examples of
issues in a classroom situation. In other words, the
use of a case study allows the student to see how
organizations operate and avoids the need for them
to have to visit or work in an organization which is
often impossible or time consuming. Case-method,
can be successfully used in foreign language
classes, since this method is complex and contains
all kinds of speech activity: reading, speaking,
writing, listening. Students have a real opportunity
to communicate in a foreign language in the process
of interaction with other group members and the
teacher. The success of the case method depends on
three main components: the quality of the case, the
preparedness of the students and the readiness of the
teacher himself to organize the case and conduct the
discussion.

and/or
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