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The article deals with the intercultural communication in foreign language teaching. Intercultural
communication plays an important role in the learning process of a foreign language. It means that stu-
dents should not only have a good command of a foreign language, but also correctly understand the
national culture of the country of the studied language, the mentality of the speakers of this language, the
features of their daily life, traditions and customs, both verbal and non-verbal. Customs and traditions
are an integral part of the spiritual culture of each people. As an intermediate link, they find expression
in the act of communication in speech intentions, for example, in congratulations or in non-verbal means
expressing traditional norms of behavior in a particular situation.
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LlleTeA TiAiH OKbITYAQ MHTEPAKTUBTI KOMMYHMKaLLUSI

byA Makaaapa wWeT TIAAIK aknapatTbik-6iAiM Gepy opTacbl: MasmyHbl, GIAIKTIAIK TaAanTapbl,
YMbIMAACTBIPY MEXaHM3MAEPI  KapacTbipblAaAbl. MoAEHMETapaAblK, KOMMYHMKATMBTI  GIAIKTIAIKTI
JKETIAAIPY 6apbiCbiHAQ WET TIAIHAE aknapaTTbIK, KOpLUaraH OpTaHbl KAAbINTACTbIPY >kaHe 6iaim 6epy
KYPaAAApbl PETIHAE TYAFaAbIK-OarbITTaAFaH LLIETEA TIAIHAEri 3AeKTPOHAbI OiAiM Gepy pecypcTapbi
anKbIHAAAAAbI. TyAFaAbIK-GaFbiTTaAFaH OKy opTachl GaraapAaHFaH Giaim Gepy KyieciH Kypy KypaAbl
PETIHAE OHbIH TMIMAIAITIH XKETIAAIPY MakcaTbiHAA GiAiM 6epY YPAICIHAE aKNapaTTbIK-KOMMYHMUKALIMSIABIK,
TEXHOAOTMSIAAPADI, JKYMEAIK MHTerpaums KypaAAapbiH KAamMTamacbl3 €Ty, 3AEKTPOHAbIK OiaiM Gepy
pecypcTapbl KOMIOHEHTTEPIHIH, KMbIHTbIFbI BOAbIN TabblAAAbI.
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MeXxKyAbTypHasi KOMMYHUKaLMS B 00y4eHMH MHOCTPAHHOMY SI3bIKY

B cTaTbe paccMaTpMBAETCs MEXKYABTYpHasi KOMMYyHUKaUMs B 0OYYEHMU MHOCTPAHHOMY $3bIKY.
B ycaoBmax HoOpMMPOBAHUS  MEXKYABTYPHOM KOMMYHMKATMBHOM KOMMETEHUMM WMHOCTPaHHbIN
A3bIK  SIBASIETCS  MH(OPMALMOHHOM M  006pa3soBaTEAbHOM CpPeAor, (OpPMMPYIOLEen AMYHOCTHO-
OPWEHTUPOBAHHbIE  MHOS3bIYHbIE DAEKTPOHHble 0bOpa3oBaTeAbHble pecypcbl. O6pasoBaTeAbHas
cpeaa npeacTaBaser coboii Habop KOMMOHEHTOB 3AEKTPOHHbIX 00pa30oBaTeAbHbIX PECypCosB,
obecrneynBaioLLIMX MHTErPaLMIo CUCTEM, WMHCTPYMEHTOB WH(OPMALMOHHbBIX M KOMMYHUKALMOHHbIX
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TEXHOAOTMIA B 06Pa30BaTEALHOM MPOLLECCE C LIEABIO MOBbILLEHUS ero 3(peKTUBHOCTU U BbICTYMAET B
KauecTBe CPeACTBA MOCTPOEHNS 06Pa30BaTEAbHOM CUCTEMbI AMMHOCTHO-OPUEHTUPOBAHHOIO MOAXOAA.

KAtoueBble CAOBa: MEXKYAbTYpHasi KOMMYHMKATMBHAsi KOMMETEHTHOCTb, WMH(OPMALMOHHAs 1
obpasoBaTeAbHasi OKpy>Kalolas CpeAa, MHOCTPAHHbIA  93blK, MEeAMAoOpa3soBaHMe, 3SAEKTPOHHbIE
o6pasoBaTeAbHbIE PECYPCbI, COAEPXKAHME, TEXHOAOTUM.

Introduction

In the context of globalization, successful
business requires not only knowledge of foreign
languages, but also cultural characteristics of
representatives of a particular country. Today there
is a real need for specialists who know a foreign
language, capable of carrying out foreign-language
intercultural and interpersonal communication both
in professional and non-professional spheres of
activity.

They young specialists should possess the
skills of intercultural, professional and personal
communication with foreign colleagues,
representatives of countries with other social
traditions, social structure and language culture.

In modern conditions, educational institutions
take on the functions of cultural succession and
cultural creation, ensuring national identification
and self-realization of the individual in the process
of getting acquainted with the multicultural space of
the world and mastering the ways of interpersonal
and intercultural interaction. Ensuring cultural self-
realization of the individual requires the educational
institution to include cultural aspects both in
the content of teaching and in the content of the
educational process.

Aspecialroleinthe process of personal adaptation
to the sociocultural diversity of the world is played
by foreign languages. The development of a foreign
culture involves the acquisition of knowledge about
various areas of the country’s life of the language
being studied, the education of an interested and
tolerant attitude towards the country and its people,
the development of intercultural communication
skills and the formation of motivation for further
mastering the language.

The students’ access to the culture of the
representatives of the studied language makes
it possible to better understand their literature,
everyday life, and also causes students to take an
interest in the origins of their culture. This means
that, in addition to didactic goals, it also fulfills an
educational function. In addition, learning through
the cognition of the culture of another people makes
it possible to feel a sense of belonging to the world
cultural heritage.

The main part

Learning a foreign language in modern
society goes beyond the process of forming the
ability to understand the interlocutor speaking a
foreign language, express his thoughts, and extract
information from the text read. Learning a foreign
language should be considered, first of all, as
teaching a means of interethnic and intercultural
communication in order to realize the communicative
and cognitive needs of a specialist. The concept of
«teaching languages» is gradually replaced by the
notion of «teaching language and foreign culture»
[1].

Intercultural communication plays an important
role in the learning process of a foreign language.
It means that students should not only have a good
command of a foreign language, but also correctly
understand the national culture of the country of the
studied language, the mentality of the speakers of this
language, the features of their daily life, traditions
and customs, both verbal and non-verbal. Customs
and traditions are an integral part of the spiritual
culture of each people. As an intermediate link,
they find expression in the act of communication in
speech intentions, for example, in congratulations or
in non-verbal means expressing traditional norms of
behavior in a particular situation.

Communication presupposes the availability,
first of all, of the ability to communicate (the
ability to listen to the interlocutor, to enter into
communication, to support it, etc.). The process
of forming this skill in teaching students a foreign
language in basic parameters is adequate to the actual
process of communication due to the interaction
of two phenomena: transfer, which is ensured
by the awareness of the adequacy of the learning
environment, and the motivation that is provided
by how fully the character of communication is
modeled in the learning process [2].

In this regard, it is necessary to encourage
students to want to share with their teammates their
knowledge, their own life position, their attitude to
the phenomena of reality or the behavior of people.

Communicative-oriented  training in an
economic institution provides for the creative use
of language material in professionally — oriented
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situations, dialogues, discussions, role-playing
and business games, debates, projects, etc. Its
effectiveness, in addition to knowledge of the
language, depends on many factors: the conditions
and culture of communication, the rules of etiquette,
the knowledge of non-verbal forms of expression
(facial expressions, gestures), the presence of
deep background knowledge, consideration of the
mentality of native speakers and much more.

In the lessons of a foreign language,
communication conditions are created through
the use of collective, pair and group forms of
communication, as they facilitate interaction
between students mediated by the learning task,
their joint coordinated activities. These forms of
communication allow students to learn to state their
point of view reasonably, to conduct a civilized
conversation, to take part in disputes; educate
in the spirit of tolerance, that is, they form the
ability to perceive the opposite point of view, find
compromises, respect their traditions; instill interest
and respect for the culture, history of another
country [3].

The effectiveness of this training activity
depends on the personal characteristics of students,
the level of their knowledge, on their relationship
with each other and with the teacher, the general
atmosphere in the class.

With the help of the Internet, students have the
opportunity to communicate with native speakers
both in their country and in the country of the
studied language. Thus, a unique situation is created
in the natural language environment, which has an
indisputable advantage, because neither a teacher
who knows a foreign language well nor authentic
means of education can compensate for the lack of
direct interaction with native speakers.

Each lesson in a foreign language is a crossroads
of cultures; this is the practice of intercultural
communication. While masteringthe foreign
language, students not only acquaints with the
culture of the countries of the studied language, but
also compares the features of their national culture
by comparison, acquaints them with universal
human values.

Formation of skills of intercultural competence
among students should take place at all stages
of teaching a foreign language and in all spheres
of communication. Organization of the learning
process in accordance with the requirements of
communication will contribute to the fact that in
the classrooms important for students will become
not only the language knowledge, but also the
realized need for their application in practice. In this
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regard, we believe that the formation of intercultural
communication skills among students in the process
of teaching foreign languages will be effective if the
content of professional educational programs will
provide for the study of real situations of intercultural
communication oriented toward the communicative
orientation of teaching a foreign language having
personal significance for students.

The realization of the process of intercultural
education of students and the formation of their
intercultural competence requires the consideration
of the provisions of the cultural, humanistic,
communicative and activity approaches to education
and orientation to general pedagogical principles
— a cultural-oriented principle that presupposes
teaching a foreign language in the context of a
dialogue of cultures and civilizations, person-
oriented, -oriented, the principle of naturalness.
In addition, it is necessary to take into account
professionally oriented interests and needs of
students in intercultural communication [4].

In connection with the need to build a didactic
structure of the process of intercultural education,
we outlined the following private-methodological
principles of teaching students a foreign language on
the basis of a dialogue of native and foreign culture:

— the principle of personal-oriented learning
and communication in the conditions of group
interaction (humanization of relations between
subjects of the educational space, the integration
of group forms and personality-oriented methods
of instruction aimed at developing interpersonal
interaction skills in the educational dialogue);

— the principle of integration in education
(interaction and interpenetration of cultures and
systems of native and foreign languages with
the purpose of creating conditions for speech
development, the integration of the subjects
studied, additional education and personal
experience of trainees to establish the connection
between everyday knowledge and classroom work
and satisfaction of cognitive interests in any of the
spheres of activity);

— the principle of development of speech
activity and independence of students in mastering
foreign culture on the basis of situations as a system
of relationships (teaching a foreign language in
parallel with the formation of thought processes
in the context of an integrative dynamic system of
social status, role, activity and moral relationships);

— the principle of interrelation between the
formation of intercultural competence and the
improvement of the creative abilities of students
(their intellectual and foreign speech development
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in the process of forming the ability to consciously
develop the creative world around).

The main goal of language education in a
non-linguistic institution of higher education —
professionally directed personal improvement of
students — requires the solution of the following
tasks in the context of their intercultural education:

1) development and improvement of
communicative skills and abilities in group
interaction and development of relevant personal
qualities of the student (emotional, creative, social,
cognitive and speech);

2) formation of an appropriate communicative
level in a foreign language;

3) formation of cultural identification of students
(awareness of themselves as the bearer of a certain
national culture in the context of intercultural
education);

4) the formation of a tolerant consciousness
of students (rejection of the ego and ethnocentric
position in the face of differences both at the
interpersonal and intercultural level, the education
of a person capable of perceiving different cultures
on the basis of equitable, equivalent constructive
relations).

5) knowledge of foreign culture and
corresponding elements of the native culture,
assimilation of universal values;

6) formation of positive perception and attitude
to the culture of the country of the studied language
and its people;

7) formation of interest and motivation for
further study of a foreign language and independent
mastering of foreign professional culture.

Achieving such a result requires the creation of a
didactic system of intercultural language education
that implements the interaction of the processes
of education, upbringing and development of the
individual inthe cultural and educational spaces. With
a view to realizing this idea, we believe it expedient
to create an appropriate methodology for teaching
a foreign language based on the above principles,
taking into account all the functions performed,
which would contribute both to the solution of
communicative tasks and the formation of analytical
forms of thinking on the material of studying native
and foreign languages; the development of the
skills of conscious creative analysis of linguistic
phenomena, the ability to linguistic generalization,
as well as involving students in a foreign culture.
For this it is important to understand the language
not only as a system of signs, a set of grammatical
rules and syntactic constructions, but also as an
element of the national culture, reflecting it and, at

the same time, allowing penetrating its depths [5].

In connection with this, we have identified the
following requirements for the selection of the
content of teaching a foreign language on the basis
of a dialogue of cultures:

— culturalcontent(theinclusionofprofessionally
oriented texts reflecting the professional interests of
representatives of the country of the language being
studied, as well as culturally-oriented cognitive
texts containing the aspects of foreign culture that
are being studied);

— educational value (the possibility of selected
didactic material in the intercultural education and
development of students by means of a foreign
language: the education of emotional, creative,
social, cognitive, speech personal qualities,
positive attitude towards the country of the studied
language and its representatives, in the formation
of empathy);

— correspondence to professional interests
of students, their life and speech experience and
creation of conditions for development of new
interests and motivation for further study of a
foreign language;

— possibility of using the text as a source of
cultural information, its correlation with a similar
element of the culture of its country, and problems
for discussion, creating communicative situations.

Language is learned by students as a means
of communication, therefore the main way to
mastering a foreign language is communicative.
Ensure the creation of communicative motivation
for students can be, by showing at the beginning
of the class or before the performance of any task
a specially designed type of external visibility.
The means of creating communicative motivation,
that is, the initiative participation of the student in
communication, in the manual are specially selected
authentic materials. The more interesting is the
content of the students’ intellectual activity, the more
intensive the student’s need for self-expression, so
the diversity of the plot-compositional construction
of classes, the selection of material that provokes
interest among students and activates the thought
processes, was of particular importance in the
creation of methodological aids.

The use of authentic texts of cultural content in
the process of teaching a foreign language allows
students, as subjects of a certain culture, to enter into
a dialogue with another culture, comparing it with
their own. The selected texts are an interesting story
material, enrich the vocabulary of students, have
the potential to create a communicative situation,
provide an opportunity for a gaming learning
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organization (lexical, grammatical, role-playing,
theatrical games).

This is the variable content component of
these benefits. Depending on the area of emerging
interests, personal characteristics of students, their
life experience, the specifics of the institution, the
available texts can be replaced with other material.

Conclusion

Education and personal development is
possible only in activities based on the principles
of cooperation, which consist in the dialogic
interaction of subjects of the educational process.
In practice, this requires the selection of certain

methods, techniques, forms of organization of the
educational process. Authentic didactic material
in our manuals is combined with a set of specially
designed exercises, selected taking into account
the goals, objectives and principles of intercultural
language education.

The formation of intercultural competence
allows participants in intercultural communication
to comprehend the feelings and thoughts of another
people, helps to overcome negative attitudes towards
a different national culture. In addition, intercultural
competence promotes a better understanding of
oneself, a deeper awareness of one’s own culture in
comparison with the culture of the language being
studied.
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