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READING AS AN ASPECT
OF INTERCULTURAL COMMUNICATION IN THE PROCESS
OF TEACHING THE RUSSIAN AND
KAZAKH LANGUAGES TO FOREIGN STUDENTS

Abstract. This article discusses the problems of the formation of intercultural competence of foreign
students, studying the Kazakh and Russian languages. Much attention is paid to various guidelines for
teaching reading, as it is reading that performs not only a cognitive function, but also contributes to the
formation of intercultural comperence of students, their communication in the new language environ-
ment. The activity of a teacher should be aimed not only at teaching the reading technique, but also at
the careful selection of literature, containing interesting and informative information. The article suggests
forms of work, that will enhance the activities of students, their assimilation of the Kazakh and Russian
languages. Teaching — a complex and multi-pronged process. The activities of the teacher should be
aimed to maximize the learning process. Accounting for these moments allows the teacher to build a
class methodically competently, to adjust their pace, alternate forms of work, that means to intensify
the activities of the students. Communicative principle, which became the base for most of didactic
concepts and successfully implemented in almost all stages of education, largely strengthened ties meth-
odology and linguistics, increased interest in teaching communicative process parameters. In the article,
various methodic recommendations are provided, which correspond to various stages of education. It is
given attention not only to linguistic form of expression, but to informal form. Interactive forms of teach-
ing are proposed for speaking.

Key words: Reading, intercultural competence, method, teaching Kazakh and Russian, innovative
techlologies, skills.
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LLleTeA cTyAeHTTEpiHEe OpbIC )KdHe
Ka3ak, TIAAepiH OKbITY YAepiCiHAEri MaAeHueTapaAbIk,
KOMMYHMKALIMSIHbIH, aCMeKTiCi peTiHAEeri OKbIAbIM

Anaatna. bya Makaraaa Kasak >keHE OpbIC TIAAEPIH OKUTbIH LUETEA CTYAEHTTEPIHIH, MBAEHMET-
apaAbIK, Ky3bIpeTiH KaAbINTACTbIPY MBCEAEAepi KapacTbipblAaAbl. OKbIAbIM TeK TaHbIMABIK, PYHKLIMSHbI
FaHa eMecC, COHbIMEH KaTap CTYAEHTTEPAIH MBAEHMAPaAbIK, KY3blPETiH, OAAPAbIH >KaHa TIAAIK opTasa
KOMMYHMKALMSICbIH KAAbINTACTbIPyFa bIKMAA €TEeTIHAIKTEH, OKbIAbIMFA YMpPeTy OoWbIHILA 8PTYPAI
BAICTEMEAIK YCbIHbICTApFa Kern KeHIA 6eAiHeal. OKbITYLIbIHbIH KbI3METI TEK OKY TeXHMKacblHa
FaHA eMeC, COHbIMEeH KaTap KbI3bIKTbl X8He TaHbIMAbIK akmapaTbl 6ap 8aAebueTTepAi MyKusT
ipikTeyre 6arblTTaAybl TMiC. MakaAasa YCbIHbIAQTbIH XXYMbIC TYPAEpi Kasak, >X8He OpbIC TiAAEpiH
MEHrepyLiAepAiH, BEeACEHAIAITIH apTTbipyFa Kern centiriH Turiseai. Ocbl MakaAaAa YCbIHbIAFaH
KaTTbiFyAap >Kyreci »kasballa KapbiM-KaTblHACTbl AambiTyFa biKMaA eTeai. OKbITY KYPAEAi XeHe
Kemn MakcatTbl yaepic. OKbITYLbIHbIH, KbI3METi OKYy YAepiciH 6apbiHliA apTTbipyFa OarbITTaAybl
kepek. OcCbl COTTEpAi €eCcKepy OKbITyLIblFa ayAMTOPMSHbI CayaTTbl YMbIMAQCTBIPYFA, >KbIAAAM,
6aramMa >KYMbIC TYPAEPIH Ty3eTyre MyMKIiHAIK Gepeai, OYA CTYAEHTTEepAiH GEACEHAIAIriH apTTbipy
60AbIN TabblAaAbl. KenTereH AMAaKTMKaAbIK, YFbIMAAPAbIH HerisiHe ariHaAraH >kaHe 6GiAiM 6epyaiH
6apAbIK, CaTblAQpbIHAQ OMAAFbIAAM >KY3€re acblpblAATblH KOMMYHMKATUMBTIK MPUHUMN BGarAaHbIC
neH AMHIBMCTMKA ©AICHAMacCblH KYLUENTIMN, KOMMYHMKATMBTIK YPAICTIH MapamMeTpAepiH OKbITyFa
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KbI3bIFYLIBIAbIKTbl apTTbipaAbl. MakaAasa OKbITYAbIH 9PTYPAI CaTblAapblHA COMKEC KEAETIH apTYpPAI
BAICTEMEAIK YCbIHBICTAP YCbIHbIAFAH.

TyiiH ce3aep: OKbIAbIM, MOAEHUETAPAABIK, KY3bIPETTIAIK, BAIC, Ka3aK >K&He OpbIC TIAAEPIH OKbITY,
MHHOBAUMSIAbIK, TEXHOAOTUSIAQP, AAFAbI.
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UreHne KaK acnekT MeXXKYAbTYPHOH KOMMYHMKALLMU
B Mpouecce npernoAaBaHusi pycckoro u
Ka3axCKOro SI3bIkOB MHOCTPAHHbIM CTYAEHTaM

AHHOTaums. B 3Toi cratbe paccmatpuBaloTCs NPoGAeMbl (DOPMMPOBAHUS  MEXKYALTYPHOM
KOMMETEHLIMU CTYAEHTOB-MHOCTPAHLEB, M3YYalOLLMX Ka3axCKMUIA M PYCCKUI g3biku. boAblloe BHUMaHue
YAEASIETCSl Pa3AMYHbIM METOAMYECKMM PEKOMEHAALIMSM MO 0OYUEHMIO YTEHUIO, TaK Kak MMEHHO YTeHKe
BbIMOAHSIET HE TOAbKO MO3HABaTEAbHYIO (PYHKLIMIO, HO M CMNOCOOCTBYET (hOPMUPOBAHMIO MEXKKYALTYPHOM
KOMMepPeHLIMU CTYAEHTOB, MX KOMMYHMKALMKM B HOBOW SI3bIKOBOI Cpeae. AesTeAbHOCTb NMpenoAaBaTeAs
AOAXKHA OblTb HaMpaBAEHA HE TOAbKO Ha OOyueHMe TEeXHWMKE UTEeHMS, HO M Ha TLATEeAbHbIH NOAGOP
AMTEPATYPbI, COAEPIKALLE MHTEPECHYIO U MO3HaBaTeAbHYO uHgopMaumio. ObydyeHne — CAOXKHbIA 1
MHOrOLIEAEBOM MPOoLEecC. AeSTEeAbHOCTb MPeroAaBaTeAst AOAXKHA ObITb HaNpaBAEHa Ha MaKCUMM3aLMIO
npouecca o6yuyeHus. Y4yeT 3TMX MOMEHTOB MO3BOASET MPENOAABAaTEAd PAMOTHO OpraHu3oBaTb
AyAMUTOPUIO, KOPPEKTUPOBATH TEMIbI, AABTEPHATUBHbIE (hOPMbI PABOTbI, YTO O3HAYAET aKTUBU3MPOBATH
AESTEABHOCTb  yualmxcs. KOMMYHMKATMBHbIA — MPUHUMI, CTaBWMW  OCHOBOM  BGOAbLUMHCTBA
AVMAAKTUYECKMX KOHLEMNUMIA M YCMEeLHO PeaAM30BaHHbIN NPAKTUYECKM Ha BCex 3Tanax obpasoBaHus,
B 3HAUMTEAbHOWM CTEMeHW YKPEnuA METOAOAOTMIO CBSI3eM WM AMHIBUCTMKY, MOBbIWEHHbIA MHTEpec
K MpernoAaBaHWIO MapameTpoB KOMMYHUKATMBHOIO mnpouecca. B cratbe mpeaaAaraloTcs pasAmuHble
METOAMYECKME PEKOMEHAAUMM, KOTOpPble COOTBETCTBYIOT PA3AMUHbIM 3Tanam obyueHus. Emy
YAEASIeTCS BHMMaHKe He TOAbKO AMHIBUCTUYECKON (hOpMe BbipaXkeHusl, HO 1 HehOpMaAbHOM hopme.
[MpeaAaraloTcs MHTEPAKTUBHbIE (DOPMbI 00yUeHMs. B cTatbe npeaaaraioTcs hopmbl paboTbl, KOTOPbIE

6yAyT AKTUBU3NPOBATb AEATEAbHOCTb YUHalMNXCA, NX YCBOEHME Ka3aXCKOro 1 pyCcCKoro 43blkOB.
KAroueBble cAoBa: UYTeHMe, MEeXKYAbTYPHad KOMMNeTEeHUNd, METOA, NpenoAaBaHME Ka3aXCKOro u
PYCCKOro 43blkOB, MHHOBaUMOHHbIE TEXHOAOIMA, HaBbIK.

Introduction

The problem of intercultural communication in
the modern world is the most relevant. This problem
is related to the national-cultural specifics.

Foreign students, who study at the faculty of
pre-university education of al-Farabi KazNU, study
the Kazakh and Russian languages. Students come
from different countries to get a quality education.
According to the results of the rating of the interna-
tional agency QS in 2019 Al-Farabi Kazakh Nation-
al University entered the top 210 of the best higher
educational institutions in the world.

Arriving in Kazakhstan, students are immersed
not only in another language environment, but also
in the environment of cultural and historical values
of the people of Kazakhstan. Intercultural commu-
nication allows students to get to know Kazakhstan,
its sightseeings, its achievements in different areas
of life. Reading literature, newspapers, magazines in
the being studied languages contributes to the for-
mation of intercultural competence.

168

Experiment

In the modern world, teaching the Kazakh and
Russian languages to foreign students is due to sev-
eral factors: economic, socio-political and cultural.
The culture-forming function of education occupies
an important place in modern society.

In recent years, the methods of teaching RFL
have been actively developing ideas for integrating
culture into the theory and practice of teaching the
subject, using the concepts of “intercultural com-
petence” and “intercultural learning”. Teaching the
Kazakh and Russian languages to foreign students
involves the development of a student’s personality
on the basis of knowledge of the reality alien to him/
her and the accomplishment of a different culture.

Intercultural training is caused by vital needs.
For a teacher working with foreigners, it is impor-
tant to use a variety of languages and cultures as
a factor in mutual understanding and enrichment,
helping the creative development of a socially ac-
tive and independent person.
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The difference in languages and cultures im-
pedes a dialogue between representatives of differ-
ent nations. The principle of multilingualism and
multiculturalism allows us to conduct this dialogue,
to realize that each person is not only a representa-
tive of his/her nation, but also a subject of multicul-
tural world civilization.

Intercultural communication is currently the
subject of study by linguists and methodologists,
philosophers and psychologists.

Education in the modern world is understood as
the self-awareness of civilization, the study of vari-
ous areas of science, problems of philosophy. The
formation and development of personality don’t oc-
cur through the accumulation of facts, but through
the assimilation and understanding of a certain con-
tent. An educated person is a representative of his/
her culture and at the same time a tolerant member
of society, recognizing a different worldview as an
equal.

In connection with the culture-forming concept
of teaching the Kazakh and Russian languages to
foreign students, the communicative orientation of
the educational process is used. The purpose of the
training is not only teaching spoken Kazakh and
Russian, but also the development of intercultural
(social) competence among students. Intercultural
education is aimed at developing tolerance towards
representatives of other cultures.

Intercultural learning is an educational and de-
velopmental process, where both cultures (native
and foreign) play a significant role.

Currently, computer technologies and the In-
ternet allow students to independently master more
deeply other languages, learn the culture of the
worldview of another people.

Students of different countries study at the facul-
ty of pre-university education of al-Farabi KazNU.
Education in Kazakhstan has its own characteristics.
In Kazakhstan, the state language is Kazakh. The
Russian language occupies a worthy place, being the
language of interethnic communication. Proclaimed
by the President Nazarbayev N.A. the course on tri-
lingualism (Kazakh, Russian, English) expands the
horizons for students. Students of the faculty imme-
diately feel this. The basic textbook is “The Road to
Russia”, which contains information about Russia,
its history and culture. At the same time, a teacher,
teaching the Russian language to students, introduc-
es them to the history, culture and achievements of
Kazakhstan.

At the initial stage, students develop skills of so-
cial behavior in situations of everyday communica-
tion. Country Studies helps to shape students’ ideas

about the spiritual values of the people of the studied
language.

“Intercultural learning” and “intercultural com-
petence” allow us to step to a new stage, which in-
volves updating the personality of students on the
basis of their knowledge of someone else’s reality
and the accomplishment of a different culture.

It is interesting to compare the formation of
intercultural competence among the Chinese and
Afghan students who are currently studying at the
faculty. Chinese students, for the most part, do not
speak foreign languages when they begin to learn
Russian. Most of them are atheists, they are not very
sociable, they don’t know world culture, but they
have an idea of Russian literature (they know the
names of Pushkin and Tolstoy), they know absolute-
ly nothing about Kazakhstan.

Afghan students, for the most part, speak con-
versational English, they are believers, Muslims
who regularly go a mosque, perform prayers. Af-
ghan students have little knowledge of world culture
and history, poorly know Russia and Kazakhstan,
but they know well the history of the Middle East.

Arriving in Kazakhstan to study, the Chinese
and Afghans find themselves in an unusual environ-
ment, many have a cultural shock. A teacher work-
ing in these groups should patiently teach not only
phonetics and grammar, but also from the first days
try to immerse students in the reality of Kazakhstan,
help to clear and understand the cultural and spiri-
tual values of the peoples of Kazakhstan, draw the
attention of foreign students to respect, toleration
and tolerance of peoples living in Kazakhstan, try
to exclude students from unambiguous assessments
from atheism to radical Islam, teach a culture of be-
havior, enrich students with knowledge about Ka-
zakhstan and Russia as the two friendly countries,
to encourage students’ interest in the study of the
Kazakh language.

A language education, based on an intercultural
paradigm allows not only to use the experience of
the native language and culture, but also to realize
the value of creativity, the value of personality de-
velopment in a dynamically changing world. We can
talk about intercultural communication (with all its
errors, failures) only if, in the process of a dialogue,
students not only belong to different linguo-ethnic
cultures, but also realize that they are different from
each other.

Intercultural communication should be formed
for students specifically. The teacher must skillfully
teach students mutual understanding of communi-
cation partners, which is no less important than the
exclusion of language errors in speech.
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Students, based on their linguistic and cultural
knowledge, gradually, step by step, begin to master
the system of a foreign language and a foreign cul-
ture.

Experience in a foreign audience shows that not
every student can fully master the language and cul-
ture. This often depends on the general education of
the student, his/her character, capacity for work and
desire to succeed.

Foreign  students  develop intercultural
communication skills while acquainting themselves
with Russian traditions and customs, also with
Kazakh traditions and customs, with cultural
events that influenced the mentality of the Russian
and Kazakh people. Students need to be taught to
compare native and non-native daily culture and
holiday culture.

Students should be helped to master intercul-
tural knowledge by linguistic-country and cultur-
al comments, presented in textbooks and prepared
by a teacher specifically for a particular group.
Audiovisual tools allow you to see a lot, expand
your horizons, but the main thing in the work of a
teacher should be the ability to pick up a variety
of materials that represent the general picture of
the world.

One of the areas of intercultural communication
is the functional and behavioral expression of the
national culture, the ability of speech and behavioral
capacities in different areas of communication.

Verbal methods are appeal, acquaintance, greet-
ing, farewell, compliment, telephone conversations,
expressing requests, apologies, wishes, congratula-
tions, sympathy, etc. Then, in the learning process,
a teacher should draw the students’ attention to the
fact that sometimes speech constructions, being cor-
rect, are erroneous in terms of language behavior,
socially accepted in the Russian culture.

Students should realize that the more knowledge
they have about a foreign culture, the less communi-
cative problems they will have with native speakers
in the future.

Students are aware of the problems of inter-
cultural and interlanguage communication when
comparing the Russian language with their native
language and a foreign culture with their familiar,
native language.

A man is formed by the culture in which he/
she grows. Entering into communication with the
bearers of a different culture, students expand their
vision of the world, change their lifestyle, mental-
ity, preserving cultural-specific, native features for
them, develop tolerance, respect, a desire to have a
positive attitude to everything new.
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Intercultural communication in the practice of
teaching KFL and RFL is developed for verbal and
non-verbal communication between speakers of dif-
ferent languages and cultures.

The analysis of oral and written answers of stu-
dents, studying the Kazakh and Russian languages,
allows us to draw the following conclusions:

Intercultural communication is formed not only
in the learning process, but also in the living envi-
ronment. Students with a good general education,
perceive a different culture faster and communi-
cate easily. Afghan students very often use “loans”
in spoken language, but they write poorly. Chinese
students write better and more freely, but have dif-
ficulty liberating themselves in verbal communica-
tion.

A teacher must form an understanding among
students of the Russian language that knowing the
language means being able to use it as a means of
social communication.

A major role in the formation of intercultural
competence is played by reading.

Foreign students who study at the faculty of pre-
university education al-Farabi KazNU study simul-
taneously the Kazakh and Russian languages. Stu-
dents learn the Russian language from the textbooks
“The Road to Russia” (first, second and third book).
In this educational complex, students can read texts
about the history of Russia, about its famous writers,
artists, scientists. Students read with interest texts
about A. Pushkin, A. Akhmatova, 1. Levitan. Teach-
ers need to offer students texts about Kazakhstan,
about Abai, about M. Auezov, about artists and sci-
entists. Reading these texts, students better under-
stand the cultural life of Kazakhstan, the worldview
of the peoples of Kazakhstan, the role of the Kazakh
nation in creating intercultural harmony in Kazakh-
stan, and the development of Kazakh-Russian rela-
tions. Teachers of the Kazakh and Russian languag-
es should form reading skills for foreign students.

Teaching reading ng occupies an important place
in teaching the Kazakh and Russian languages. In-
novative methods of teaching reading are connected
with the fact that students in the age of technological
progress should clearly understand what role read-
ing plays in the educational process. Using a com-
puter gave students an access to a huge information
stream. A student must learn not just to read, but to
do it consciously, considering the necessary goal, to
be able to work with the text.

Reading performs the following functions:

1) to instill the skills of independent work;

2) the text is the basis for writing, listening and
speaking;
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3) to develop a habit of being interested in new
books;

4) to solve problems in the formation of inter-
cultural competence (worldview, moral values);

5) to play a significant role in obtaining
education.

The whole period of teaching foreign students the
Kazakh and Russian languages can be divided into
three stages (elementary, intermediate and advanced).
For each stage, teachers must select specific texts for
reading. Reading from the very beginning contributes
to the formation of intercultural competence, there-
fore it is very important that texts correspond to this
formation. By the end of the study, students should
be able to read texts from popular science and socio-
political literature, as well as adapted texts from fic-
tion. Students read aloud and to themselves. Reading
aloud allows teachers to control the perception of the
text. Reading to oneself is an inner listening.

Students’ independent work involves reading to
themselves.

In the modern methodology of language teach-
ing, the following types of reading are distinguished:
“analytical, scanning, skimming, detailed compre-
hension, viewing, etc” (classification by N.I. Gez)
(Gal’skova N.N, 2008).

View reading. The purpose of this type of read-
ing is to see interesting information, to have a gen-
eral idea of the being read text. Students must be
taught to find and use a text material in accordance
with tasks.

Scanning reading is not intended to provide any
specific information. Students may be interested in
different facts that they understand.

Detailed comprehension reading is necessary
for a complete understanding of all the information
contained in the text. Students should not only read,
but also study the text.

Skimming reading is necessary for reading liter-
ature on the specialty. Students prepare essays, term
papers and diploma works. For this type of reading,
they should use not only books, magazines, but also
a computer, find the necessary information on the
Internet.

All these types of reading are formed at the in-
itial stage.

After students graduate from the initial language
training course, they must develop the following
skills for independent work:

1) to understand simple texts with unfamiliar
words, guessing the meaning of these words using
word-formation analysis;

2) to find the necessary information, to be able
to highlight the main thing.

For the advanced stage, students need to be
taught skimming reading, using scientific texts,
messages, excerpts from fiction. Training in skim-
ming reading is carried out using various articles,
publications.

Before starting reading instruction, you need to
clearly identify the goals and objectives of each type
of reading.

Scanning reading. Students need to be taught to
determine the availability of information of inter-
est; to get a general idea of the read information.
Learning assignments should help students find the
information they need.

Skimming reading. This type of reading is with-
out a specific task and has a cognitive character. All
read may not be used in the educational process.

Detailed comprehension. This type of reading
is intended to teach students a full understanding of
the information that is available in the text. Tasks for
this type of reading are given in order that students
study the text well and critically interpret it.

For students, who study reading, must:

1) use bilingual dictionaries;

2) be able to distinguish unfamiliar words in two
groups according to the degree of importance for
reading comprehension;

3) use illustrations, graphics, tables to under-
stand the content of the text;

4) be able to understand what the text will be
about, using headings, pre-text questions;

5) read the text many times for better under-
standing and memorization.

From the very beginning, teaching reading re-
quires students to develop the skills that are needed
for various types of reading. Students should under-
stand a text, comprehend it and be able to process it.
For this, students need to be taught the independent
ability to highlight the main thing (the most impor-
tant information, dates, numbers) in the text, the
ability to separate the known information from the
new, draw general conclusions, critically evaluate
the content and be able to retell it briefly (Kruchko-
va L.S, 2012).

Teaching scanning reading.

Students need to be sent to search for meaning-
ful information, for this you need:

1) conduct scanning reading using large texts as
a type of independent work (reading to oneself);

2) teach students to select and group informa-
tion;

3) select paragraphs that need to be studied in
the future.

Exercises.

a) review the annotation;
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b) read the text and find information on the sub-
ject of the text;

c¢) draw up a plan, divide the text into parts;

e) rate what you read.

When teaching this type of reading, students
need to develop the following skills:

1) to predict information on the heading;

2) to separate the main information from the
secondary;

3) to identify the main idea.

Exercises.

1 Read the teacher’s plan. Determine whether it
matches the sequence of events and facts set forth
in the text.

2. Choose the correct answer from 3-4 options,
suggested by the teacher.

3. Retell the text and express your opinion.

4. Make your outline of a text.

Students need to be taught reading to themselves.

1. Translation of the whole text using a dictionary
into the native language.

2. Re-reading with the solution of problems for
study.

Exercises.

1. Read slowly the text to yourself.

2. Translate the text into your native language.

3. Make a shortened version of the text.

4. Answer the questions.

5. Highlight the main.

Teaching reading as one of the types of inde-
pendent work of students requires daily practice.
Reading a textbook and a book for a reading are a
necessary minimum for students with different abil-
ities (Zemskaya A.E, 20006).

Results and discussion

Reading texts in Kazakh and Russian, students
will learn a lot of new and interesting information,
immerse themselves in the world of historical and
cultural values of Kazakhstan and Russia. In the
process of reading, students better understand the
worldview of the people of Kazakhstan (Ignatova
E.R,2013: 121-123).

Great challenges are facing teachers of the
Kazakh language. In his message to the people of
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Kazakhstan (2.09.2019), the President K.K. Tokaev
noted that the Kazakh language should gradually be-
come the language of interethnic communication in
Kazakhstan. The language is well mastered by stu-
dents if the learning process is interesting. Teachers
should carefully select texts for reading, to acquaint
foreign students with the best scientific and cultural
values of Kazakhstan, with outstanding scientists,
writers, artists.

The transition of the Kazakh language to the
Latin alphabet poses new challenges for teachers.
Many foreign students are well aware and use the
Latin alphabet in their native languages, as well as
in international English. Therefore, the transition to
the Latin alphabet for many students will be easy.

Teachers should understand that the alphabet is
only a tool for reading and writing, for expressing
thoughts and reflecting any information.

Therefore, tasks for independent work of
students should be divided depending on reading:
scanning, skimming or detailed comprehension
(Tolmacheva D.S, 2014: 135-138).

Search reading is checked by using the follow-
ing exercises:

1. To name the main facts that are in the text.

2. To put questions to the main information.

3. To be able to answer these questions.

4. To be able to make an annotation or abstract.

To test learning reading, you need to suggest the
following:

1. To make questions through a text and be able
to answer them.

2. To make a detailed plan.

3. To make a generalization.

Conclusion. Findings

Thus, tasks of teaching reading as one of the
types of speech activity is as follows:

1) to teach students to extract information from
a text to the extent that is needed in each case, using
different reading technologies;

2) to form the intercultural competence of for-
eign students, which will allow them not only to me-
chanically study the Kazakh and Russian languages,
but to feel the worldview, learn the scientific and
cultural achievements of the people of Kazakhstan,
and expand their horizons.
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