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DISTANCE EDUCATION AND EFFECTIVENESS
OF E-LEARNING TOOLS IN THE FIELD
OF FOREIGN LANGUAGE

The present article is dealing with the distance education peculiarities through information
telecommunication system. As we all know distance education widely used for any educational
organizations and institutions for any level. For university students it’s quite easy for students studying
via internet. In this case we made a research for advantages of learning distant format. In this paper we
conducted Questionnaire among the students: which way is more beneficial for learning traditional or
distance/online? As the result the possibilities of using Internet resources are huge in distance education.
In this case we collect for more information to make a confirmation of advantages of learning in distance.
The global Internet creates conditions for obtaining the necessary information for students and teachers,
as well as for the implementation of versatile, personality-oriented distance learning. The aim of this
study is to show more effective results based on the foreign language learning discipline. Learning a
foreign language online has allowed students to use information technology at the highest level, also
become more convenient than the traditional format.

The difference between student outcomes for online and face-to-face classes are huge, especially
amoung the language learning faculties. In this regard, we would like to emphasize the advantages of
using online learning technology between students and teachers.

Key words: internet distant education, internet-technologies, self education, increasing motivation,
e-learning technologies, online learning resources.
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AFbIALLIbIH TiAi asiCbIHAQ KalUbIKTaH OiAim 6epy
)KOHE SAEKTPOHADI Pe3ypCTapAbIH, TUIMAAIT

ByA Makara aknapartTblk, TEAEKOMMYHMKALMSABIK >KYMe apKbiAbl KalIbIKTbIKTaH GiiM Gepyain
epekileAikTepiH KapacTbipaabl. Ke3 keareH aeHrenaeri 6iaim 6epy yiMbIMAApbl MeH MekemeAepi
YLWIiH KEHIHEH KOAAAHbIAbIM KeAe >KaTKaH KaulbIKThikTaH 6GiAiM Gepy 6GaraapAaamMachl GapAbIFbIMbI3Fa
GeAriAi. YHMBEPCUTET CTYAEHTTEpI YLliH GYA MHTEPHET apKblAbl OKY ©Te OHam api TMiMAI 6oAAbI. Bya
XKarpaanaa 6i3 KawbiKTarbl (hOPMaTThl YAPEHYAIH apTbIKILbIAbIKTAPbl TYPaAbl 3€PTTEYAI XKOH KOPAIK.
Ocbl xyMbiCcTa 6i3 CTyAEHTTEp apacbiHAA CayaAHaMa >KYPri3Aik: ASCTYPAI Hemece KallbIKTbiKTaH /
OHAQMH >XeAipe OKblFaH TUIMAI Me? HaTuxkeciHAe MHTepHeT-pecypcTapAbl NanAaAaHy MYMKIHAIKTepI
KaWbIKTbIKTaH GiAiM 6epyae opacaH 30p ekeHiH kepceTTi. Ocbl TycTa 6i3 KaWbIKTbIKTaH OKbITYABIH
APTbIKLWbIABIKTAPbIH pacTay YLUiH KOCbIMLUIA aKnapaTt XXnHaAblk,. FaraMablk, MHTepHeT CTyAeHTTep MeH
OKbITYLLIbIAAPFA KQXKETTI aknapaTTapAbl aAyFa, COHbIMEH KATap >KaH->KaKTbl, TYAFa GOAbIN KaAbINTacyfa
apHaAFaH >Kafaam >kacan oTblp. 3epTTeyAiH MakcaTbl — LLETEA TiAIH OKbITY MOHIHE HEri3AEAreH TUIMAI
HaTMXeAepAl KepceTy GOAbin Tabblraabl. LLeTeA TiAiH OHAAMH peXuUMiHAE YMpeHy CTyAeHTTepre
aKMapaTTblK, TEXHOAOTMSAAPAbI >KOFApbl AEHrerlAe KOAAAHYyFa MYMKIHAIK OGepai, COHbIMeH Kartap
ASCTYPAI hbopmaTka KapaFaHAQ bIHFAMAbI GOAAbl. MHTepHeTTeri xaHe 6eTre-6eT cabakTapAarbi
CTYAEHTTEPAIH apacblHAAFbI aMblpMaLLbIAbIK, ©6T€ YAKEH, acipece TiA yinpeHy dakyabreTTepiHae. Ocbl
TYCTa CTYAEHTTEP MEH MYFAAIMAEP YLLIH OHAQMH-OKbITY TEXHOAOT MSIHbI KOAAQHYAbIH, aPThIK LbIABIK TApbIH
aTan eTYyAil >X6H KepAIK.

Ty#iH ce3aep: MHTepHET-KAWILIKTbIKTaH 6iAiM 6epy, MHTEepPHET-TEXHOAOTMSIAAP, 63iH-63i Topbueaey,
MOTMBaUMSIHbI apTTbIPY, SAEKTPOHAbBI OKbITY TEXHOAOTUSIAQPbI, OHAQMH-XKEAIAIK OKbITY pecypcTapbl.
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Db heKTMBHOCTb AMCTAHLUOHHOTO 00YyHeHUS
M SAEKTPOHHOIO pecypca B U3YY€HUHU aHTAUIHCKOrO A3blKa

B crathe paccMaTpuBaloTCs 0COGEHHOCTU AMCTAHUMOHHOrO 0OyueHus yepes MHGOPMaLMOHHO-
TEAEKOMMYHMKALMOHHYIO CUCTeMy. Bce Mbl 3HaeM mporpammy AMCTAHUMOHHOrO obydeHusi, KoTopas
LUMPOKO MCMOAb3YeTCs B 06pa30BaTEAbHbIX OPraHM3aumsX M yUpPexXAEeHUsIX AIOOro ypoBHS. AAs
CTYAEHTOB YHWMBEPCUTETOB OHAAMH-OOyuYeHue OblIA0 OYeHb MPOCTbIM M 3(PPEKTUBHLIM. B AaHHOM
CAyYae Mbl PELLMAM U3YUUTb NMPEUMYLLIECTBA AMCTAHLMOHHOTO 06yueHus. B AaHHOM paboTe Mbl NpoBeAn
OMpOC CpeAn CTYAEHTOB: AyUlle YUUTbCS TPAAMLUMOHHO MAM AUCTAHLUMOHHO/OHAaMH? B pesyabrate
BO3MOXHOCTM UCMOAb30BaHUs WMHTEpHET-pecypcoB B AMCTaHUMOHHOM 06pasoBaHMM  OrPOMHbI.
B cBSI3M C 3TMM Mbl COOPAAM AOMOAHUTEAbHYIO MHGOPMaLMIO, YTOObI MOATBEPAUTL MPEUMYLLIECTBA
AVCTAHUMOHHOTrO 00yueHus. BcemupHas nayTvHa nNpeAOCTaBASieT CTYAEHTaM M MpenoAaBaTeAsm
AOCTYN K HEOOXOAMMOM UM MHPOPMALMKM, a TakKe K BCEOObEMAIOLLEN MepCOHaAM3UPOBAHHOM
cpeae. Lleab nccaepoBanmsi — nokasatb 3pPEKTUBHbIE PE3YAbTaTbl, UCXOAS M3 MpeameTa obyueHus
MHOCTPAHHOMY $13bIKYy. M3yuyeHne MHOCTPaHHOrO §3blka OHAAMH MO3BOAMAO CTYAEHTaM MCMOAb30BaTh
MH(OPMaLIMOHHbIE TEXHOAOTMM Ha BbICOKOM YPOBHE, UTO ObIAO yAOGHEE TPaAMUMOHHOrO hopmarTa.
PasHuuUa MEXAY OHAQMH-KAQCCaMM U OYHbIMM 3aHSTUSAMM OrPOMHA, OCOOEHHO HA (haKyAbTeTax,
rAe M3y4aloTCs $I3blkM. B 3TOM CBSI3M Mbl XOTEAM Obl MOAYEPKHYTb MPEUMYLLECTBA MCMOAb30BaHUS

TEXHOAOI'nn OHAal;IH—O6yLleHVISI AAG CTYAEHTOB U npenoAaBaTe/\eﬂ.
KAloueBble cAOBa: AMCTAHUMOHHOE MHTepHeT—o6pa303aHme, MHTEPHET-TEXHOAOI'MN, caM006pa3o—
BaHMeE, noBbilieHne MOTUBaUMN, TEXHOAOIMN SAEKTPOHHOIO O6y‘-IEHl/Iﬂ, pPeCypcChbl OH/\aVIH—O6y‘-IeHMﬂ.

Introduction

As we know distance Learning (DI) is a high
— tech product of the scientific and technological
revolution, which makes extensive use of tools
and forms of learning based on computer and
telecommunications  technologies, = marketing
approaches to the provision of services in education.
Today, distance learning is considered as computer
and internet learning technologies. Modern
technologies are a link between students and
teachers, thousands of kilometers apart. Training
is conducted in the corporate network, on the
Internet, via e-mail and using other modern means
of communication (Michael at all 2015:15).

Due to the fact, the concept of distance education
has been known from long period. By the (Bitenova,
2010:1) in the middle of the twentieth century,
the transmission of information of time, distance
learning process required for students who are for
some reason did not attend classes through the post-
al service in the United States and Europe. Due to
the development of communication technology —
radio in 1920 and television in 1940 — a new form
of education began to be used on a large scale, and
the demand was due to the internationalization of
knowledge and the beginning of the globalization
process around 60" years in the XX century.

However, the demand for distance learning has
increased since the advent of the Internet in the
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1980s. Distance learning via the Internet is becoming
a traditional part of education around the world like
America, Asia and Europe. Currently in the XXI
century distance learning has been conquering the
world.

Since the declaration of the quarantine regime
in our country due to the emergencies which began
in 2020, coronavirus infection GOVID-2019, has
introduced a new change in the education system,
the process of distance learning. During this
time there were different opinions about distance
education and the online teaching system. It is true
that from the beginning, there were many difficulties
and worries in our country, because it’s the first
time in the education system has based on distance
learning education process. Despite, difficulties,
education has been given priority, and a new and
unprecedented change has taken in a certain time.

Distance education is now often defined as:
institution-based, formal education where the
learning group is separated, and where interactive
telecommunications systems are used to connect
learners, resources, and instructors. Additionally,
in 2009 the United States Department of Education
published a meta-analysis and review of online
learning studies and concluded that online learning
students achieved better than traditional students
because they tended to allocate more time to their
studies. These studies build on and support previous
research about the effectiveness of distance education
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(Michael at all 2015: 30). In this case, advantages of
distance learning compared as traditional forms of
education widely discussed and researched: At least
little possibilities to connect to the internet (even not
very often) allows you to study with your computer

at any time and in any place. This is especially
important for students who are working or doing
household chores, as well as for those who do not
leave their home for their health reasons, which
gives them the opportunity to get an education.

7~ N\
Distance
education system
NS
V)
Technology
NS
Learning Teaching Management ng?géicr:’”rse
N
Policy
\—/
N
Organization
N

Figure 1 — General concept of Distance learning

As we see there are types of distance education.
Distance has multiple meanings. Distance can mean
geographical distance, time distance, and possibly
even intellectual distance. Second, the term distance
education has been applied to a tremendous variety
of programs serving numerous audiences via a
wide variety of media. Some use print, some use
telecommunications, and many use both. Finally,
rapid changes in technology challenge the traditional
ways in which distance education is defined 32.

Distance learning also considered as a e-learning.
There are 3 different forms of organizing distance
learning: online (synchronous), offline (asynchro-
nous) and the third most common type of webinar

e Online learning is a form of teaching with
the help of Internet resources, currently viewing the
teacher’s screen at a certain distance.

Offline learning is a form of learning that
allows the exchange of information between teacher
and student through Internet resources (e-mail).

e A webinar is a form of conducting seminars
and trainings via the Internet.

Most universities and educational institutions
accepted an online (synchronous) and webinar types.
In this scene, online learning platforms are played
a significant role. Huge amount of governmental,
educational, business meetings and webinars has
been held by, Microsoft teams, Zoom, Google
meeting etc.

One of the type of method is to organizing good
quality of educational process is «E-learningy.
E-Learning — is considered as distance learning,
which supports international standards and meets
all modern requirements principles to organizing
educational process. E-learning: an instructional
program delivered online or through the Internet.
Includes tutorials delivered on campus, workshops,
short courses, and worksite-based instruction by
Valerie (Ruhe, Bruno D. Zumbo, 2009)

This system of education will radically
change the field of education. That is, changes the
relationship between teacher and student. Today,
e-learning is one of the most advanced forms of
learning, which is rapidly being introduced into the
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education system of many countries. According to
world experience, e-learning is one of the main tools
for modernization of education (Akhmetova at all,
2013). Easily said E-learning technologies provide
the following opportunities for the learning process:
Very convenient to create conditions for mastering
the given material; Another e-learning technology
is the teacher’s learning site. The resources of the
teacher’s educational sites (videos, tests, practical
assignments, forum discussions, problem-solving
workshops, trainings of companies) allow students
to work independently on the desired topic at a
convenient time. Thus, e-learning technology is a
learning environment in which you can personalize
the learning process, choose the speed of learning
(when receiving information). The student can
organize independent work with the help of a
personal computer, laptop, mobile phone. Increasing
the amount of independent work of students will
strengthen the learning process through information
technology.

Regarding the article 8 of the Law of the
Republic of Kazakhstan «On Education» states that
«one of the main mission of the education system
is the introducing of new learning technologies,
informatization of education, can be the access to
in international global communication networks.»
Also by the head of government N.A. Nazarbayev:
«In order to join the ranks of civilized countries in
the future, we need modern education». End with
the sentence explaining, we made a research on most
effective and useful E-learning tools and methods
for teachers and learners.

Literature review

Therefore, research was conducted by the views
of foreign and domestic researchers, approximately
20 participants took part in the study, most important
course topics are cited. Most of the foreign authors
works became a scientific basis and source.

The method of system-structural analysis was
used in the implementation of the methodological
framework. For instance, texts are analyzed,
compared in stylistic research methods. In this
article both external and internal authors work used
and summarized. Distance education has had a long
history in European countries., that’s why it is widely
researched by the external authors with its evaluation,
foundation, history, and tendency. But also domestic
authors also hadn’tnot late too. According to the head
of the government N.A.Nazarbayev; the educational
system is fully informed and the prerequisites for
distance learning are clearly outlined in the strategic
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program «Kazakhstan-2030» proposed. Distance
education seems a new idea for most educators of
today. However, the concepts that form the basis of
distance education are more than a century old. By
the advertisement in a Swedish newspaper in 1833
The roots of distance education are at least 160 years’
old (Report “’Foundations of Distance Education’’
2015:59). It’s also confirmed by the research paper
of Bitenova, 2010, «Distance learning, modern
information technology one of the most effective
approaches». He highlighted the brief history of
distance education and most leading universities
organizing the online learning process. We learned
a lot from his paper. Futhermore, (U.S. Department
of Education, 2009) Evaluation of Evidence-Based
Practices in Online Learning: A Meta-Analysis
and Review of Online Learning Studies’” widely
discussed the online education and its modules
specifically.

This paper provides general brief guidelines
for teaching and learning at a distance, also
effectiveness of telecommunication technologies.
By (Natalia Baranova, 2015): devoted to integration
of the Internet resources into educational methods,
reviews the advantages and confirms the relevance
of their usage in teaching foreign languages.
As she said: Learning a foreign language is a
multifaceted process, which is determined by the
main goal — the development of a personality that
is capable and has the desire to accept the mother
participates in intercultural communication in the
target language and strives to improve in foreign
language speech activity in the target language. In
addition by Veklicheva 2017: 2, and Boschenko,
2018 they highlighted the huge internet resources
for the implementation of a versatile, personality-
oriented distance learning.

According to the internal research work: «The
state program of development of education of the
RepublicofKazakhstan for2011-2020»—(Kazakcran
Pecmry6nmmkacer 6immiM 6epymi aameiTy a6 2011-2020
KbUIJApFa apHallFaH MEMJICKETTIK Oaraapiiamachl),
Law of the Republic of Kazakhstan «On Education»
— (Kazakcran PecmyOmukacweiabH «bimiM  Typa-
seD» 3aHbl), H.O.Hazap6aeB «bonamakreiH iprecin
Oipre kamaifeik» Kaszakcran xankpiHa JKommaywr,
P.C. burenoBa: «KambIKTBIKTaH OKBITY, Ka3ipri
3aMaHIaFbl  aKMapaTTBIK  TEXHOJOTUSHBIH  €H
taiMal Tocinaepinig Oipi» — 2010, .. Tomeyra-
JINEBHA: «AFBUIIBIH TiTIH OKBITYIA aKMapaTTHIK-
KOMMYHHKATUBTIK  TEXHOJOTHSJIApAbl  THIMII
konmany» — 2016, K.A. AOpumapanoBHa:
«AFBUIIIBIH TITIH KAIIBIKTEIKTaH OKBITY — 3aMaH Ta-
nabe» — 2020 etc.
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Material and Methods

During the research, 3" course students in mo-
joring «Translation studies» at the department of
foreign philology and translation studies of al-
Fabary university were conducted in asynchronous
and synchronous format to identify the effectiveness
of distance learning and e-learning tools. The results
of the survey showed that absolutely all students
are familiar with the peculiarities of working on
the Internet, which indicates the possibility of using
its resources during webinar. As for the level of
proficiency in Internet technologies, the following
can be noted: 10 people out of 25 respondents
answered that they are fluent in Internet technologies.
12 students answered that they have an intermediate
level of Internet technology 3 students answered that
they know how to use the Internet, but not fully, that
suggests that students need more practice in using
the Internet and learning some navigation skills. Ac-
cording to the result of analysis students freely abail-
able to study in remote. In this case we researched
the basis elements or tools to how to teach language
effectively via Internet.

Figure 2 — Analysis cunducted in 3 course students

Also we collected information based on the
main component of university level. On the report
of Thomas M. Duffy and Jamie R. Kirkley Indiana
University: research materials distance education
process organized by in mainly four components as
bellow. One of the heart of distance education is to
readiness of educational organizations, institutions,
faculty, even readiness of students. But the certain
difficulties of pandemic time haven’t given any

chance to prepare properly. Within the framework
of this component successfully overcame the
difficulties during the distance education.

Institutional Separation of
based teacher and
student
)
. Sharing of
Interactive g
. data, voice,
telecommunic video
ations

experiences

Figure 3 — Main components for didactive materials

Based on this component university student
using Distance Learning Technology as follows:

e using independently studies courses with
the help of educational and methodical complexes
of disciplines downloaded on educational portals of
university;

e according to the approved schedule on-line
and / or off-line, students participate in distance
learning classes in the mode;

e passes all types of control (current,
intermediate) in accordance with the academic
calendar of the university (et all Thomas M, 2004:
145-225) .

Mainly the element of distance learning is the
ability to work independently. And the peculiarity
of the method is that students can learn language on
their own using the E-learning tools, in any case,
also can get the necessary help from the teacher
at any time.The reseach paper analysis the main
sources on distance learning education and effective
tools for language learning via Internet. Foreign and
domestic research results discussed and highlighted
the necessities.

Result and discussion
Foreign language is one of the first disciplines in

which teachers began to actively use in information
technology. Thus, online foreign language training
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allows you to reach a huge audience and use the
maximum possibilities of «electronic» learning. The
acquisition of knowledge and their operational con-
trol are possible anywhere in the world, equipped
with Internet access.

The technology of webinars turned out to be one
of the most convenient and cost-effective solutions
for teaching, including foreign languages (Nazaro-
va, 2016:3).

During the time of online learning period, number
of opportunities have created for foreign languages
learners. To comparing with the traditional way of
studying foreign languages, distance learning became
more and more effective through the E-Learning
technologies. However, there are the sufficient
teaching resources, we unable to use them during the
classroom which is unequipped with technologies
during the way of offline learning. But distance
education opportunities are quickly growing through
the use of computer mediated communications and the
Internet. In the conditions of technological progress,
it is difficult to imagine a modern educational
organization without its own website, groups in social
networks, constant access to the Internet.

The development of computer information
technology contributes to globalization,
strengthening international cooperation, increasing
trade and providing online services. In recent
months, our country, along with the rest of the
world, has mastered distance learning technologies,
which has actually become the only possible
option for receiving educational services. In this
regard, it appears it is especially relevant to study
the prospects and possibilities of using Internet
resources for educational purposes — for learning
English. Obviously, for a modern person studying a
language, Internet resources are of great importance,
since they help to solve a whole complex tasks,
among which, for example:

— access to authentic information (texts, video
and audio etc.): websites of foreign-language
Newspapers (Washington Post, The New York
Times), different portals (YouTube, BBC World
Service, CNN World News and etc.);

— obtaining alternative perspective through
direct familiarization with the materials of foreign
media.

— online communication with native speakers:
sites for learning and practicing Al (Lingualeo,
Italki, social networks, etc

— quick access to educational and reference
information: electronic dictionaries, encyclopedias,
textbooks, reference books (for example, Wikipedia,
Rubricon, British Library);
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— translation of foreign language information
for initial reading of the text (for example, Yandex
online services. Translator and Google Translator).

— online language proficiency testing (trial tests,
TOEFL, IELTS trial tests, listening tests, etc.);

— the possibility of prompt free publication of
students ° creative works (increasing motivation, the
opportunity for self-affirmation that is so necessary
for teenagers);

— getting self-education in free or paid courses
distance learning, including training in leading British
educational institutions [Bykhodtseva, 2016: 28].

Also Electronic dictionaries are more
convenient than printed ones in many ways. Also,
special applications for smartphones are of great
interest from the point of view of use in training.
For example, «Dict EN-RU» is an English-Russian
and Russian-English dictionary that works even in
offline mode, that is, without an Internet connection.
It has a function search and bookmarks to favorites,
the history of requests is saved, which is very
convenient for consistent work with vocabulary.
Here are just a few of the productive Internet
resources that make the learning process convenient,
effective and dynamic:

1) Breaking News English, offer ready-made
development of lessons based on current news, that
is, real articles from foreign media. These lessons
have two options — abridged (two pages) and full.
(20 pages). All exercises correspond to modern
standards of teaching a foreign language and form
competencies in the main directions — reading,
writing, listening. 4 audio files are attached to each
text with the voice acting of the text at different
speeds. Content is grouped by month, all material is
available for download in PDF format.

2) Illustrated dictionary Visual dictionary
online. It will be very useful for both first-year
students and graduates studying the section
«Specialization». Simple and clear navigation,
bright, attractive design and undoubted relevance.
For example, in the «Travel» section you can find
a detailed description of the cruise ship, and in
the «Shopping» section — not a banal self-service
store, but a whole shopping center. It is especially
convenient to use audio links below illustrations,
since many have difficulty pronouncing new
words, and it is not always possible to get a remote
consultation from a teacher.

3) British Library — not only is the most
extensive source of language material, but also offers
various options for professional development and
self-education for teachers. Work on the resource is
possible with or without registration.
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4)For fans of working with video materials in
the classroom, we highly recommend the Vimeo
training video site. To gain access, registration is
required, then you can choose free or paid access,
further capabilities depend on them. Even with free
registration, videos with detailed lesson development
will be available to you, you can also subscribe to
your email inbox. In conditions of self-isolation and
distance learning such a resource is very relevant,
since you can not only use ready-made materials,
but also create your own and post them on the site.

5) The educational portal Langust is one of the
most extensive resources that unites materials, links
and sources in the field of foreign language learning
— from country studies sites and grammar trainings
to textbooks, audio and video materials and fiction.

In this way, the use of Internet technologies
in linguistics fits into the general trend of the
development of interdisciplinary connections and
the search for ways increasing the efficiency and
individualization of the process of teaching foreign
languages using modern technical means.

During the webinar teachers can use additional
applied material, for example, linguistic and cultur-
al reference books, articles from the media, films,
reproductions, symbols, money, national greeting
cards, etc. The Internet is a rich source of various
means for mastering linguistic and regional study
material [Bykhodtseva, 2016: 28].

To master the topics studied, various types of
Internet materials are used:

* Photos, illustrations

» Assignments, exercises, tests, quizzes

* Videos: films (feature films, documentaries,
educational, regional

character), film trailers, interviews, broadcasts
of sports competitions, cartoons

* Poems. Songs (clips, lyrics, karaoke)

* Presentations

* Blogs (opinions, comments)

* Video lessons

Webinars are an effective tool for organizing
remote teaching of foreign languages to students
with rich demonstration tools. A convenient way to
display information in any format, including images
and videos, makes it possible to hear and see the
interlocutor. In this regard, it can be stated that this
technology is a full-fledged alternative to face-to-
face meeting, which has always been very important
when studying foreign languages. Of particular
interest at the present time are network journals
(blogs), which are websites, the main content of
which is regularly added entries or other forms of
data published in the public domain, to which you

can leave a comment. In the process of teaching
student’s foreign languages, the most effective use of
the so-called class blogs (the classification of Aaron
Campbell). In the class blog, teachers and students
can post information for basic audience. This type
of blog acts as an extra-curricular classroom and
is best suited for extracurricular collaboration A
thematic class blog as an asynchronous form of
communication allows you to expand the time frame
of the course of study, to enable each student to take
an active part in the process of communication in a
foreign language, to implement the principle of an
individual approach to learning.

In the process of working with a blog, students
develop competencies in the following areas:

- audition of authentic foreign language
material on various topics of the language of the
specialty, written speech in a foreign language;

- creation and blogging in a foreign language;

- search for information on a given topic in a
foreign language in the World Wide Web.

As I mentioned above, we noticed the main
e-learning tools and it’s significant in each. But
without software platforms online learning process
find out difficult and less effective. In this case, the
basis for the effective implementation of online
learning is software platforms that allow you to create
an online learning process. By the research report of
US universities (more than 1,000 students), the most
popular education management systems are:

Blackboard Learn, Moodle, Desire2L.earn and
Canvas. 35.8% of American universities use the
Blackboard Learn platform, the remaining plat-
forms are used, for example, Moodle — 19.7%,
Desire2Learn — 9.5% and Canvas — 9% for distance
learning. The Blackboard Learn platform is the
leader in the number of students participating in
distance learning courses (44.6% of all students),
16.5% of students choose the Moodle platform,
12.9% choose the Canvas system, and 12.6% study
remotely on the Desire2Learn platform.

In this case why is Zoom ineffective? Zoom
is a video conferencing platform that most of us
don’t know before quarantine. At the end of March,
its assets increased to $ 29 billion, which is more
expensive than any American airline. It is known
that this is a demand caused by forced isolation.
Zoom Video Communications is headquartered in
San Jose, California, USA and specializes in remote
conferencing. The company was founded in 2011 by
Eric Yuan. The service itself was launched in 2013,
immediately after its launch it was connected to one
million users, in the summer of 2014 it reached 10
million, and by 2015 Zoom was used by 40 million

155



Distance education and effectiveness of e-learning tools in the field of foreign language

individuals and 65 thousand organizations (BBC).
The free version of the program can be attended by
up to 100 people, in which case the video conference
can last up to 40 minutes. If the users want to talk
for a long time, it’s necessary to switch to the paid
version, which costs § 15 per month.

Is the Microsoft Teams platform optimal? At the
beginning of the new academic year, Kazakhstan

most of the universities are offered online distance
learning courses on the Microsoft Teams platform
and Zoom. Despite the number of disadvantages of
Zoom have been identified and the free video call
time does not exceed 40 minutes, there are also
some of educational institutions Zoom platform free
and paid both versions during the whole academic
year.

Figure 4 — Due to the world education index

Let’s calculate the the advantages of online
learning compared with conventional face-to-face
teaching are numerous.

- Unless access is deliberately restricted,
courses or online course materials could be
available to any qualified individual in the
world with a properly equipped computer
and an Internet connection. Students can participate
from school, home, office, or community locations.

- Asynchronous course components are
available 24 hours a day, atthe learner’s convenience,
and are time-zone independent.

- Students can work at their own pace.

- Course materials and activities available
through the Web are distributable across multiple
computer platforms; it makes no difference if users
are using Windows or Macintosh operating systems
on laptops, smartphones or tablets.
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- The technology is relatively easy for students
to use.

- Learning materials are available across the
entire World Wide Web.

- Online course materials, once developed,
are easy to update, providing students access
to current information.

- The Internet can provide a student-centered
learning environment, if the materials and
methods are designed to take advantage of

the interactivity and resources the Internet
provides.

- The Internet promotes active learning and
facilitates  student’s intellectual involvement

with the course content.

- A well-conceived online course provides a
variety of learning experiences and accommodates
different learning styles.
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- Students become skilled at using Internet
resources, a factor that may improve employment
options upon graduation.

Teaching English should be aimed at under-
standing the importance of learning English in the
future professional activities of students and shap-
ing their achievement. Therefore, English is taught
in higher education in order to be used by students in
their professional specialties. It is become the main
use of information and communication technolo-
gies in distance learning in the process of teaching
English is a requirement of society. The above data
proves that the use of information and communica-
tion technologies in distance learning of the subject
«English» is definitely effective.

Conclusion

To conclude, we determined to approve the ef-
fectiveness of distance education system only in
linguistic. But also there is ineffectiveness for such
students majoring in «General Medicine», «Public
Health», «Pharmacy» etc. In this article we aimed
to discuss just the benefuts of distance learning, be-
cause it’s almost techniology era. We don’t miss the
chance to develop our ourselves in new developing
technology-communication. As we know, scientific
and technological progress in the field of modern
computer and information technology has intro-
duced many new concepts into our daily lives, about
which we did not understand at all in complete, be-
cause they did not exist before. The advent of the
Internet has allowed a new approach to the organi-
zation of the educational process, as there is a new
opportunity to learn English remotely, that is, with-
out direct contact with the teacher. Modern informa-
tion technology has greatly simplified the learning
process of various disciplines, electronic dictionar-
ies, encyclopedias, all kinds of reference books have
helped students, which has significantly reduced the
time to search for the necessary information.

Now it is possible to refuse to attend lectures and
traditional language courses and successfully study
English remotely, ie at home or in the office. As we
know Skype was became the first platform study
English remotely. As the result, learning English on
Skype saves the student from having to spend time
going to school, adapting his work schedule and per-
sonal plans to the lesson. The essence of such les-
sons is that the teacher and the student do not com-
municate directly, are not close to each other, and
the process of teaching English takes place remotely
via videoconferencing. The exchange of education-
al materials is carried out electronically, which al-

lows the student to provide the relevant textbooks in
the latest literature sources, latest publications and
teaching materials are used in the lessons.

As far as the form of distance learning is con-
cerned, it includes electronic sources of informa-
tion, virtual libraries, databases, consulting services,
e-textbooks, cyber classes, etc. It is necessary to
talk about the creation of a single information and
educational space, which includes teachers, students
and pupils. It follows that the main thing in the or-
ganization of distance learning is e-courses, didactic
development of distance learning, training of teach-
ers-coordinators. There is no need to equate online
learning with distance learning, because there is a
constant contact with the teacher and other students
in the cyber class, covering all aspects of full-time
education, taking into account the specific form of
learning.

One of the widely used computer training sys-
tem in the process of distance learning is — a soft-
ware tool for training.

This allows you to:

- privatization of the language learning process;

- ensuring the level of language proficiency
with self-control;

- save time learning the language by working
on a computer;

- increase interest in language learning through
the use of game elements;

- formation of cognitive culture through vari-
ous materials.

By the report of Thomas M. Duffy and Jamie R.
Kirkley: that distance learning via the Internet is not
only convenient, but also traditional and relevant in
the future.

According to foreign experience, the effective-
ness of distance learning is that the student can do
the task without going to university, sitting in a con-
venient place, that is, time saving, secondly, low tu-
ition fees, the opportunity to study at a foreign uni-
versity in the country and get a diploma.

Distance learning of English is convenient for
both students and teachers, as it is based on the fol-
lowing principles:

- Free schedule of the educational process, no
need to move from one classroom to another or to
move between different educational institutions.

- Free use of modern educational technologies,
multimedia support, it is not always possible to use
them when working in classrooms for technical rea-
sons

- Free communication between teacher and stu-
dent via video conferencing. It should also be noted
that in online distance learning English, ie in real
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time, it is always possible to switch the communi-
cation channel to the channel required for current
work, which allows students to ask questions live, if
necessary, and teachers with relevant comments and
answers. Naturally occurring questions

Finally, if distance learning is a modern
requirement, but most important thing in its
organization and electronic materials, didactic
development of distance learning, and training of
teachers-coordinators. This will help create a society
with high qualifications, intellectual and professional

development, and international competitiveness.
Effectiveness of distance learning technologies: use
of'information and telecommunications technologies
and tools in accordance with modern requirements;
obtaining high-quality education; saving time;
learning at a convenient time; assistance of parents
to the child; free behavior of students; give your
opinion through feedback. In one word get these
result, one thing is clear, Internet Environment has
to highly developed in in our country and province
level at all.

Jluteparypa

Burenora P.C. KambIKTEIKTaH OKBITY, Ka3ipri 3aMaHaFbl aKIapaTThIK TEXHOJOTUSIHBIH €H THIMII Tocinaepiniy Oipi // XKypHai:

Hayka u texnuka Kazaxcrana, 2010. -1 c.

Bomenko N.A. I/IHTepHeT PECYPCHI B NTMCTAHIUOHHOM 06y‘IeHI/II/I HWHOCTPAHHBIM S3bIKaM. SI3pIKO3HAHKE / HpI/IKIIaIIHOe SI3BIKO3-

naane Ne 21, LIBRARY.RU

Bexoauesa T.B. Hcnonb3oBaHue MHTEPHET-PECYPCOB HA YPOKAX aHIIMUCKOrO s3blka. — Monomoil yuensii, 2016. — Ne 30

(134). - 28 c.

Toneyramesna I'.I'. AFBUIIIBIH TUTIH OKBITY/Ia aKAPATTHIK-KOMMYHHUKATHBTIK TEXHOJIOTUSIIAP B! THIM/II KOJIIaHy. BImiKTimiKT
apTTHIPY KYHeciHAeri Smart-TeXHONIOTHUIAp: METENIIK TOKIPUOe KOHE OTAH/BIK MPAKTHKa» TaKbIPHIOBIHIAFEl PECITYOIMKAITBIK

FBUTBIMH-TXIpuOelnik kondepermuscss, — 2016. — 117 ¢

EBcruraees M.H. KomreTeHTHOCTS y4IHTENsI HHOCTPAHHOTO SI3bIKa B 00JIACTH MCIOJIB30BAHUS HH(POPMAMOHHO-KOMMYHHKa-
IMOHHBIX TexHonorui. Hayku 06 o6pasoBanun — Ne 9, 2011. — 2-9c.

Ab6numapanoBHa K.A. AFBUIIIBIH TUTIH KaIIBIKTHIKTaH OKBITY — 3aMaH Tana0bl, https://bilimainasy.kz/ — 2-3c.

Kazakcran >xone TM/1 enpepinzeri 6inim O6epyni aknaparTanasipyasiH [V Xansikapaislk pOpyMBIHBIH FRUIBIME Makaianap

kuHarel — 2010. — 460-461¢c

Momnaxos B.A. [IpoexTupoBaHre COBpeMEHHON MO AUCTAaHIIMOHHOTO 00pa30oBaHusI0. — IHHOBaIwu B o6pa3zoBannu, 2009.

Ne 4.-26 c.

Hazaposa H.b., Moxosa O.JI. HoBsle nH(opMaIroHHbIE TEXHOJIOTHH B 00YIE€HHH HHOCTPAaHHBIM s13bIkaM /COBpeMEHHEIE ITpo-

Onemsbl Hayku 1 obpasoBanms. — 2016. — Ne 3. 115 c.

Jlarmmaa O.A. CamocTrosiTenbHast padoTa CTyISeHTOB: opranu3anys u conepxkanue / O.A. Jlammaa. — UpkyTck, 2002. — 78 ¢
Pomanos B.II. Konnenmuy coBpeMEHHOTO €CTECTBO3HAHUS: YIEOHHUK [UIS CTYACHTOB BY30B. — 3-€ H311. — By30BCcKuii y4eOHUK,

2008. -282 c.

Cricoes I1.B. COBpeMeHHBIe I/IH(i)OpMaHI/IOHHI)Ie 1 KOMMYHUKAIIMOHHBIC TEXHOJIOTUU: TUAAKTUICCKUEC CBOICTBA B (pyHKL[I/II/I —

S3pik U KynbTypa, Ne 1, 2012. 24 c.

E.C. TTonar KambsIKTEIKTaH OKYTYIBIH IeJarorukaibK TexHonorusuapsl/bacmaces. — M., 2005.

Barbara Means at all, U.S. Department of Education Evaluation of Evidence-Based Practices in Online Learning: A Meta-
Analysis and Review of Online Learning Studies Washington, D.C, 2010.

Neda Mohammadi, Vahid Ghorbani, Farideh Hamidi. Effects of e-learning on Language Learning// Science direct; Procedia

Computer Science -3, 2011. — 464 — 468c¢

Thomas M. Dufty, Jamie R. Kirkley. Learner-centered theory and practice in distance education Indiana University, — Publish-

ers Mahwah, New Jersey London, — 2004. 56, 286, 345¢

Valerie ruhe Bruno D. Zumb. Evaluation in distance education and e-learning. —The Guilford Press, 2009. 135-138 c.

Bilal Mohd Zakarneh. Effectiveness of E-learning Mode for Teaching English Language in Arab Universities. International
Journal of Applied Linguistics & English Literature Volume: 7. www.ijalel.aiac.org.au, 2018. — 173-175c.

Michael Simonson, Sharon Smaldino, Susan Zvacek. Teaching and Learning at a Distance; Foundations of Distance Education.

IAP-Information Age Publishing. — USA, 2015. 15, 30 c.

Yunsheng Zhong, 2008,A Study of Autonomy English Learning on the Internet Foreign Language Department of Qinzhou

University Qinzhou 535000, — China, 2008.

References

Abdimazhalovna K. A (2019) Agilsin tilin qasiqtiqtan oqitw — zaman talabi [Distance learning of English is a modern require-

ment], https://bitimainasy.kz/; 2019. — 2-3p. (in Kazakh)

Barbara Means at all, (2010) U.S. Department of Education Evaluation of Evidence-Based Practices in Online Learning: A
Meta-Analysis and Review of Online Learning Studies Washington, D.C., — 2010. (in English)

158


https://cyberleninka.ru/journal/n/nauka-i-tehnika-kazahstana
https://bilimainasy.kz/
http://www.ijalel.aiac.org.au

A. Tonker, G. Iskakova

Bilal Mohd Zakarneh. (2018) Effectiveness of E-learning Mode for Teaching English Language in Arab Universities. Inter-
national Journal of Applied Linguistics & English Literature — Volume:7, 2018. www.ijalel.aiac.org.au. — 173-175p. (in English)

Bitenova R.S. (2010) Qasiqtiqtan oqitw, qazirgi zamandag1 aqparattiq texnologiyanifi efi tiimdi tdsilderinifi biri. (Distance
learning is one of the most effective methods of modern information technology) Journal: — Science and Technology of Kazakhstan,
2010. —1p. (in Kazakh)

Boschenko I. A. Internet resursy v distantsionnom obuchenii inostrannym yazykam. [internet resources in distance learning
foreign languages]. Linguistics / Applied Linguistics No. 21, LIBRARY.RU (in Russian)

Bykhodtseva T.B. Ispol’zovaniye internet-resursov na urokakh angliyskogo yazyka [Using Internet Resources in English Les-
sons ]Molodoy uchenyy. — 2016. — Ne 30 (134). -28p (in Russian)

Collection of scientific articles of the IV International Forum of Informatization of Education in the countries of Friendship of
Kazakhstan and Independent States. —2010. — 460-461p

Evstigneev M.N. (2011) Kompetentnost’ uchitelya inostrannogo yazyka v oblasti ispol’zovaniya informatsionno-kommunikat-
sionnykh tekhnologiy [The competence of a foreign language teacher in the use of information and communication technologies].
—2011. Ne 9. 2-9p. (in Russian)

Michael Simonson, Sharon Smaldino, Susan Zvacek (2015) Teaching and Learning at a Distance; Foundations of Distance
Education. IAP-Information Age Publishing. — USA, 2015. 15, 30 p. (in English)

Monakhov V.A (2009) Proyektirovaniye sovremennoy modeli distantsionnogo obrazovaniyayu. [ Designing a modern model of
distance education] — Innovatsii v obrazovanii, 2009. Ne 4.-26 s. (in Russian)

Neda Mohammadi, Vahid Ghorbani, Farideh Hamidi. (2011) Effects of e-learning on Language Learning// Science direct; Pro-
cedia Computer Science 3 — (2011). 464 — 468p (in English)

Nazarova N.B., O.L Mokhova. (2016) Novyye informatsionnyye tekhnologii v obuchenii inostrannym yazykam [New informa-
tion technologies in teaching foreign languages]. Sovremennyye problemy nauki i obrazovaniya. — 2016. — Ne 3. 115p (in Russian)

Lapina O.A. (2002) Samostoyatel’naya rabota studentov: organizatsiya i soderzhaniye / O.A.. — Irkutsk, 2002. — 78 p (in Rus-
sian)

Romanov V.P. (2008)Kontseptsii sovremennogo yestestvoznaniya: [Concepts of modern natural science]: a textbook for uni-
versity student. — 3 year. -, 2008. — 282 p (in Russian)

Sosoyev P.V. (2012) Sovremennyye informatsionnyye i kommunikatsionnyye tekhnologii: didakticheskiye svoystva i funktsii
[Modern information and communication technologies] didactic properties and functions. — Journal Language and culture. Ne 1.
2012,24 p

Toleugalievna G.G. (2019) Agilsin tilin oqitwda aqparattig-kommwnikativtik texnologiyalard: tiimdi qoldanw. Biliktilikti
arttirw jliyesindegi Smart-texnologiyalar: seteldik téjiribe jine otandiq praktika» taqiribindagi respwblikaliq gilimi-tdjiribelik
konferenciyas: — 2016. (in Kazakh)

Polat E.S. (2005) Qasiqtigtan oqwtwdifi pedagogikaliq texnologiyalar1 [Pedagogical technologies of distance learning] Bas-
pasdz— M., 2005. (in Kazakh)

Thomas M. Dufty, Jamie R. Kirkley. (2004) Learner-centered theory and practice in distance education Indiana University, —
Publishers Mahwah, New Jersey London, — 2004. 56, 286, 345p (in English)

Valerie ruhe Bruno D. Zumb. (2009) Evaluation in distance education and e-learning. — New York,The Guilford Press, 2009.
135-138p (in English)

Yunsheng Zhong, (2008) A Study of Autonomy English Learning on the Internet Foreign Language Department of Qinzhou
University Qinzhou 535000,China- 2008. (In English)

159


http://www.ijalel.aiac.org.au

